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Section 3 

Silent Voices 

Making the Invisible Visible 

One aim of diverse critical approaches and raising wicked problems for dis­
cussion is giving a hearing to silent voices and making visible unnoticed, and 
even marginalized, and stigmatized, groups and their experiences. The third 
section of the book is devoted to listening to these voices and comprehend­
ing how the approach to wicked problems can support taking these special 
groups and particular experiences into account at the politica} level and in 
everyday encounters. lt is also questioned here if the approach to wicked 
problems is just another way to marginalize . 

Ruth Strudwick makes visible one of the marginalized cultures in health 
care, the culture of blame among specialist radiographers within the NHS. 
She illustrates how the blame culture is constructed and maintained at a 
personal and cultural level. The blame culture turns out to be an unnoticed 
wicked problem that has an impact on the safety and quality of services. 
Kristina Brown's chapter continues the theme of uncovering hidden dynam­
ics in a study of the darker side of interorganizational teams that draws 
on social psychology to offer valuable insights into mandated groups. In 
the third chapter Elizabeth Pyle, Deanna Grant-Smith and Robyn Mayes 
give a voice to indigenous people by portraying the wickedness of the defi­
cit discourse in Australia and Australian Indigenous Affairs policy. They 
also raise the critica! point of the risk of re-marginalizing when relying on 
the discourse of wickedness. Will Thomas makes a stimulating contribution 
to the discussion on making the invisible visible by critically exploring the 
complexity of dependency, claiming that there is both necessary and unnec­
essary dependency. Scrutinizing the experiences of individuals with chronic 
disease enriches the understanding of wicked problems. 


