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Chapter 1. Introduction

Regardless of  which side one supports, one cannot deny that the media are omnipresent 

literacy to argue that just as people need to learn how to read the alphabet, they should 

introduction will further delve into the role played by the media, and outline why media 

1.1 The presence of  the media

has shown that people spend a large amount of  time using the media; people are 
bombarded with thousands of  mediated messages every day, and children grow up in a 

Second, people are likely to obtain most, if  not all, of  their knowledge about aspects 

the portrayal of  people, events, and situations in the media is usually far from unbiased 

provide people with information and entertainment, but they also aid in the creation of  



2

Chapter 1 -  Introduction

societies, television has been described as the reviver of  this tribal transmission of  
myths and stories, as it reinforces norms and values through the messages it presents 

socializing agent, on a par with traditional socializing agents such as the family and 

of  seeing and structuring reality really does work, and that other people share this reality 

On a societal level, the media also play an important role, for there appears to be 

this link in great detail, explained that direct democracy is only possible in small states, 
whereas in modern, larger states, a democracy requires mechanisms that help connect 

and rapidly changing society, a lack of  diversity in the media leaves people partially 

of  such diversity could lead to a population becoming apathetic and disinterested which 

democracy is a competent citizenry which has access to and is fed by information 

Recent developments in the media suggest that the diversity in the content offered by 
media institutions is threatened by the commercialization of  the mass communication 

between different newspapers, television or radio stations will meet the needs of  the 
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for the production of  news has, in the case of  a large number of  television stations, 

development since, in terms of  democracy, news programs are of  vital importance for 

on the political elite for most of  their information, which has resulted in the news being 

most media institutions works against the opinions of  minorities and promotes those of  

is adapted to the lowest common denominator in order to attract the largest possible 

media advertising actually appears to restrict the listening, reading and viewing choices of  

described above, suggests that citizens need to be more than merely engaged in order to 

developments, if  they know how to access and select a wide variety of  sources of  news, 

increased by the fact that the media do not always supply perfectly unbiased, complete, 

important source of  information […] the possession of  some degree of  media literacy by 
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have concerned themselves with media literacy; they have written about what people 

children are media savvy and are capable of  using the media in a critical manner, the 
fact is that these claims are based on assumptions, while very little is factually known 

Most empirical media literacy research is concerned with testing the effectiveness of  

instrument to measure the level of  media literacy of  the general population would 

increasing implementation of  media education programs, one needs to create national 

understanding people have, which determines whether or not they are able to adopt a 

do consumers know about the media, are they aware of  their possible impact, and how 
do they use the media themselves? In the future, the amount of  information directed at 
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media users will only increase, while this does not necessarily mean that this information 

capable of  critically approaching the media will only become more important, because 
it can provide insight into what people do with the information they gather through the 

lives, and whether or not media education is needed to aid people in dealing with the 

Secondly, the information received from this measurement instrument could render 
future media education projects more effective, because these projects can be adapted 

problem with most media education projects is that because of  the lack of  information 
on the entry behavior and/or knowledge of  the participants, they are not based on 
what students already know about the media, but instead on what researchers feel media 

who alleged that although many teachers believe their media education programs are 

of  the various media education projects is usually based on the dominant theoretical 
paradigm in the social sciences, thus changing with the birth of  each new school of  

teaching adolescents and young adults about the association between media use and body 

used to assess the level of  media literacy of  the students before the start of  any media 

aspects is outlined in detail, and includes a description of  what students need to be 

detailed description of  what media literacy entails, it is especially suited for a constant 
monitoring of  the same group of  students over a longer period of  time by the same 

to assess the same group of  students, mainly because everyone would interpret the 
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to the discretion of  the educator, which again implies that if  this same scale is applied 

or researcher who wants a quick impression of  how media literate a group of  students 

measurement instrument that could be applied at any time, by any one person, and which 
will immediately provide insight into how students compare on their knowledge about 

to which and the manner in which children between the ages of  7 and 12 understood 

groups of  children on topics such as genres, narrative, television characters, level of  

conventions, narrative, production and circulation of  media texts, audiences, and values 

the standardized measurement instrument developed in this study is that it is easy to 

aims to overcome this by extensively assessing both the reliability and validity of  the 

media literacy there is no clear idea of  what it is that people need to know in order to be 

body of  knowledge from which media literacy research can more forward and explore 
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order to successfully develop a measurement instrument, it is necessary to make several 

to be critical of  the media; namely the size of  the role the media play on an individual 

that the media act as socializing agents who teach people not only about the dominant 
norms, values, rules, and expectations in their society, but also about parts of  the world 
they have never seen, an instrument to measure media literacy would need to look at 

what extent people pick up on these messages, and whether they are aware of  the large 

media literacy is seen as instrumental in promoting a democratic society, an instrument 

they teach people about current events, political developments, and so on, and to what 

measurement instrument needed to be made since measuring media literacy from both 
perspectives in one measurement instrument would have rendered the instrument far 

time spent with the media, people, in Western societies, spend between three and four 

need to form opinions about issues concerning society and their government, they will 



8

Chapter 1 -  Introduction

is to aid in the development of  media education projects, it should be directed at those 
audiences at which media literacy projects are usually targeted, which are mainly children 

entirely correct, since the focus will be on the relationship between the media and 

study is the following:

to construct a clear and fairly complete notion of  what media literacy entails before 

and fairly complete conceptualization of  media literacy, one that most scholars of  

once media literacy has been thus conceptualized, it needs to be geared towards the 

answer the question what people need to know about the media in order to be able to 
understand the connection between media, democracy, and the government, and to 

into a questionnaire which measures how much people know about the media in terms 
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it shows how the results from the measurement instrument could be used in future 

chapter describes how media literate the participants were, and which factors seem to 

literacy research, and what recommendations for future research can be deduced from 
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1

an important issue has become apparent through the steady increase in both the media 
education curricula used in schools as well as the media literacy research conducted in 

insights into the current ideas held by media literacy scholars, these overviews fall short 
in one respect, namely that these reviews restrict themselves to a mere listing of  who 

here will not only list who said what about media literacy, but, more importantly, it 

attain this goal, a schematic representation of  media production and use is utilized 

decision was made that each aspect of  media literacy had to be mentioned and explicated 

1
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they all seem to agree on this one fact, namely that media literacy entails an awareness of  

a variety of  different ways, all of  these conceptualizations include a reference to the 

Media

User

Production

Figure 2.1.
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the producer to the media, refers to those processes through which both media content 

In this section of  the chapter, the different conceptualizations of  media literacy used in 

they also use them, both as professionals and as private individuals, and they can thus be 

a television news producer sees a breaking story on another news channel, and considers 

station giving the producers of  another station ideas about how to alter the image of  

Producers are generally not described as anything other than people who construct 

deemed an essential dimension of  media literacy, and literature indicates that scholars 

either one or both of  these factors as aspects of  media literacy, some authors focus on 

Generally, authors argue that awareness of  the constructed nature of  media content 

need to be media literate because they need to understand how reality is constructed 



that media education should teach people to see the human agency and manufactured 

described how teaching students to create their own interactive multimedia, such as an 

media content was for a long time the foundation of  many media education programs, 

researchers alleged that the production of  media messages is an essential aspect of  media 

media literacy captures the fact that these messages are, in part, the result of  the activities 

described how students should be made aware of  the creative processes that take place 

mentioned that it includes knowing about the selectivity which is part of  the nature of  

several scholars claimed that media education should teach students that television 



speculate on how and why television emphasizes certain views and messages, they will 
be more likely to ask why other views and messages were excluded and how apparently 

not to seek out the truth of  a particular situation, but to seek evidence which supports 

 In the literature on media literacy, numerous authors mention the 

and understanding the meaning of  the production procedures that are used in media 

used in the production of  media messages, because it will reveal to them that media 

number of  media education programs that focus on rendering respondents critical 
towards advertising include teaching how to recognize the persuasive techniques used 

recognize special effects, visual and verbal elements, and symbolism, recognizing the 
persuasive intent underlying a commercial, to an awareness of  the role of  the actors in 

of  media literacy scholars agree that the knowledge of  these production procedures is 
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knowledge of  codes which are not technical in nature, but include knowledge about 

made a more general claim when they mentioned that media literacy should entail the 

the different formulas that are typical to certain types of  programs such as the news and 

Production context
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is one major component of  media literacy, referring to the study of  media industries 
and of  economic, political and ethical contexts to learn about forces shaping media 
content, including advertising economics and government regulation and public 

that a number of  media education projects taught students about the role that social 

between the construction of  texts, their contexts, and the societies in which they are 

 Some authors, in their description of  media literacy, focused on 

and controlled by rich and powerful corporations, the views they present are most likely 
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environment, media literacy included the awareness of  the commercialization of  the 

literate, people have to realize that the media tend to objectify their audiences into 

about the mainly commercial nature of  media institutions in the US, because only then 
would they be able to critically approach the media and appreciate alternative, and 

students need to understand the processes through which texts are produced and 
circulated, which includes the political allegiances that can affect the content of  a media 
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mentioned by numerous authors, namely that people should be aware of  the impact that 

is essential for people to understand the role that media play in shaping their perceptions 

alleged that one of  the core concepts of  media education is knowing that the media can 

when they remarked that media literate students should be able to evaluate the role of  

Some authors, in their description of  what media literacy entails, focused on the impact 
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stereotyping occurs in media content is regarded as important because the media have 

what they know and understand about the world around them, they will also understand 

Second, various scholars pointed out that media literacy includes an awareness of  how 

the effect of  media education on critical attitudes towards media violence, noted that 
besides questioning the effects of  the media, media literacy also included recognizing the 

literacy included an awareness of  the factors that decrease or increase the risk of  being 

2.2.4 Handling the media 

media literacy that various authors touch upon, namely that media users are not just 
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need to be able to search for information online, and be aware of  the new developments 

volume and speed with which information can be obtained, and therefore require special 

appears to be a general consensus that in order to be media literate regarding new media 

people need to know how to select media messages because of  the vast amount of  

alleged that media literacy included the ability to be more selective about the kind of  

to be able to assess the accuracy of  the information they receive, a notion also held by 

complete picture of  events, and to detect the bias present in every mediated version of  
an event, they need to know how to access, as well as compare and contrast, different 
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of  information and the speed with which it can be provided, requires particular strategies 

awareness of  when one uses the media, the ability to manage this media use, and an 

authors, media literacy training included teaching people to evaluate their own television 

media literacy that some authors touched upon was the ability to watch less television; 

teaching children how to limit their use of  the media, since media consumption has 
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that if  people are more aware of  how and why they watch television, they are better able 

coalitions, shape policy decision making and change political practices in regard to 

regarding the meanings of  television content with policy makes, program creators, and 

textual analysis and audiences is essential, for only when both are understood will people 

claim that people need to understand how and why other people may interpret the same 

to media literacy, it will not completely reveal how the user interprets media content, 

critical viewing skills projects focus on helping people understand how they interpret 

Secondly, there are those authors who contended that understanding that people from 



audiences are not passive recipients of  media messages, but that they each bring their 

evaluate the social, cultural, political, and ethical meanings and import of  television texts 

2.3 Conclusion

logical step to use a schematic representation of  media use and production to review 

for this study could be placed into one or more of  the four arrows that make up the 

been assigned to a particular arrow, they were grouped together to form the aspects 

of  a schematic representation, this categorization shows which areas of  media use and 
production are deemed important by media literacy scholars, and which have received 

of  media messages is considered an essential aspect of  media literacy by the vast majority 



the nature of  authorship, yet no scholar points out that producers are not isolated from 

Secondly, this overview shows that every aspect of  the schematic representation of  
media use and production was already considered a part of  media literacy some twenty 

changed very little over the years, and that scholars have instead been concerned with the 

scholars involved in media education to use this overview to check whether their media 
education project covers what are deemed to be the basic aspects of  that part of  media 

used to help media education scholars generate ideas about what could be included in 

media education programs and their effectiveness, while this schematic representation 
opens up the opportunity of  measuring media literacy independent of  any program 

and using them to develop an instrument to measure media literacy means this measure 

of  the media on its users and its producers, and the way in which users deal with the 

regarding the media that are the result of  this awareness are, according to this overview, 

In short, this literature overview provides a conceptual structure, in the shape of  
a schematic representation, through which one can view the wide array of  ideas and 
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previous chapter made it clear that media literacy could be perceived as an awareness of  

study are related to the notion that the public sphere has shifted to the domain of  the 

their government as well as their dominant means for expressing their opinion towards 

democracy because they reveal that the events presented in the news are not always 

to view media content as a window on reality, and more likely to approach media content 
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putting a news broadcast together sees an important story on another television station, 

People should also be aware of  the fact that the media used by producers is largely 

will not have to closely watch international news, since they will not be producing their 

for any new types of  programs or news stories to ensure that their station is not missing 

When discussing the production of  media content, one refers to those aspects that 

Second, the media messages encountered by the media user are not solely the product of  

study, which was to develop a standardized questionnaire, it was decided that it was not 

can only be measured through a practical test, one which falls outside the scope of  this 

produce media content is a pedagogical tool that can be used to render students aware 

to produce media content, one sensitizes them to aspects of  production such as the use 
of  production procedures, dramatic/narrative codes, or the important role played by the 
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and conventions can be split up into two different kinds: production procedures and 

democracy because they reveal that what audiences experience through the media is 

the content and style of  a program are carefully orchestrated, they will be less likely to 
accept what they see, hear, or read through the media at face value, and better capable of  

In order to be considered media literate, people need to realize 
that media content is created through a process of  selection where producers decide 

also select the images, information, and spokespeople they will use to portray the topic 

Media literacy also includes knowledge about two types of  

example is the fact that many people are involved in the production of  a news story, 

program, and that only in a few cases do reporters actually talk to a person involved in 

certain mood in documentaries or talk shows, or the fact that there are certain accepted 
ways of  portraying a situation or person which help convey the story, such as, using an 
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Second, dramatic/narrative codes also play a role in shaping the nature of  media 

the fact that news editors never merely present the facts, but always embed them in a 

Production context

awareness of  the context in which media messages are created and how this can 

the producers of  media content can be seen as the ones who internalize the social 

in terms of  media and democracy because if  people know that media messages are 
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two types of  stations do not have the same background, and one can safely assume that 

be aware of  this difference, and understand the effect it might have on the information 

media and democracy because if  people are aware of  the motives of  the producers 

a different background, they will be better able to decide for themselves to what extent 

the fact that a newspaper was aimed at a family audience meant that stories were edited 

Newsround, which is aimed at children will, for instance, be less likely to broadcast 

of  media and democracy because it reveals that what people see on television is not a 

to, among other things, meet the expectations and needs of  the audience to which that 

shown that the political preferences of  those who own media outlets, such as television, 
do become apparent in the content of  those media outlets, especially through the news, 

institutions such as school and the church, they are less likely to underestimate the 
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people might become more serious in thinking about what the media tell them about 

Secondly, using the media can affect an individual user in various ways, and an 
awareness of  this is also relevant in light of  the role that the media play in the democratic 

information they provide, but also through the provision of  the terms and ideas people 

In addition, the media can also impact how people feel about a certain topic, person, or 

more critical of  the media that they use, more aware of  how the media attempt to, and 

implications that the media can have for society as a whole 

shape the legislation considered by the governing body, and determine the issues which are 

Second, the media can affect the nature of  the institutions that make up the social 

So if  a television talk show host decides to discuss how husbands and wives divide up 

eventually lead to a change into how the division of  labor between men and women 
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and values that dominate a society, but also give them a handle on how to view and 

acknowledged that the media are equally powerful as institutions such as the church and 

use a voting ballot or how to behave during a demonstration from watching people vote 

Secondly, the media, through the messages they disseminate, can shape the ideas 

process through which the interpretation given to an event by the media is adopted by the 

draw attention to a particular theme or event, and then actively select news that underlines 

mentioned was developmental maturity, which refers to the extent to which someone 

abilities, which refer to the extent to which people actively display and use the cognitive, 



3.1.4 Handling the media

refers to the ability to mobilize the media, which includes knowing how to protest against 

aspect is important in light of  the discussion surrounding media and democracy because 
not only do people need to be able to acquire information in order to make decisions, 
they also need to be able to question the sources where the information they use 

backgrounds, and different perspectives from which they view reality, and subsequently 



Secondly, people need to know how to check the reliability of  the sources offering 

content is by accessing, comparing, and contrasting different sources of  information 

carried out in the US has indicated that people tend to underestimate the amount of  time 

people spend with the media is close to twelve hours per day, almost double the amount 

role, and media literate users ought to be able to recount when and for how long they, for 

media and democracy because an awareness of  how much one uses the media means 

threatened with cancellation, and one wants to prolong it, or when one wants to change 

how to attract media interest, which entails people knowing how to get the media to pay 

media and democracy because it is important that people realize that they are more than 

media content, but also that they can access the media to proclaim their own ideas and 

opinions covered by the media, they might be more likely to use the media as a platform 
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people were to do this, it would render the media more democratic, a development which 

Understanding how this works is essential if  people are to comprehend the role that 

Secondly, because the factors outlined above are different for everyone, different 

backgrounds will, for instance, have different opinions about a news item regarding the 

3.2 Conclusion

were described in the previous chapter were excluded because they are unrelated to 

fact that these aspects are excluded from the remainder of  this study does not imply that 
they are less important than those aspects that are included, it merely indicates that they 

of  media literacy tailored towards the focus on the link between media and democracy 
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measurement instrument

occurred through a series of  phases, and in this chapter I will describe how the questions 

instrument was the development of  at least three questions for each of  the aspects 

Procedure

and entails asking respondents to say what they are thinking as they answer the question, 
asking them to, after answering the question, describe exactly what they did, and to 
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they were thinking while they thought about the question, and to afterwards explain why 

asked to, on the front page of  the questionnaire, list those questions they thought were 

Questionnaire

of  statements about television which were derived from the different aspects outlined in 

question completely right, a few would get it completely wrong, and the majority of  the 

the questions which measured the same aspect were in some way related, and thus that 

had written on the front of  their questionnaires, as well as the comments and questions 

way in which the interviewed respondents had answered the questions helped determine 

a question had been mentioned several times during the written administration of  the 
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next step was to cull and replace those questions that did not appear to measure media 

to think of  alternative versions for questions whose wording proved to be unclear or 

Procedure

have presented focus groups as an appropriate way to assess and help develop questions, 
suggesting that focus groups provide more insight into how the respondents think and talk 

younger respondents correctly understand all the questions in a questionnaire relies, for a 
great deal, on the extent to which the questions are formulated in a manner that matches 

to the youngest participants in the target audience, the questions would also work for the 

Questionnaire

changed as a result of  the analysis results, those questions which had been reworded, and 



transcribed, and I looked for questions that the majority of  the respondents answered 

respondents had answered a question incorrectly, I would assess if  this was because 

question, what they thought the question meant, and secondly, I read through the 

When this revealed that a question had been hard to understand for the majority of  the 

the pretest phase, there were six important changes that were made to the questionnaire, 

questionnaire that would work for many different groups of  respondents, it needed 

increase the chance of  a missing response due to lack of  familiarity with the program, 

references were removed, and in the two single cases where a question did refer to a 

that it was impossible to establish a correct answer, because it is impossible to be aware 

overawed and shocked by these events and all of  their consequences, that they were 
unable to answer the question properly, and would instead focus on how they felt 



I had to leave in a negatively worded statement, I attempted to make the statement as 

became apparent that an answer scale that would measure if  the respondents thought 

they would at times answer according to how they thought something should be done, 

one thing, it was confusing for many respondents, especially since the answer scale 
was also accompanied by an option they could check if  they did not understand the 

conclusions about whether or not they agreed or disagreed with the statement, which 
meant that it was not possible to infer whether or not they knew anything about the 

the neutral midpoint is usually used by those who are undecided, and that children as 
well as adolescents are tempted to use the neutral midpoint in an attempt to please the 

group of  children twice, showed that offering a neutral midpoint in an answer scale had 

outlined above, this answer scale, for purposes of  analyses, needed to contain options 

reason for this was that if  I would have created an answer scale where answers on one 
end would both be correct, and answers on the other end would both be wrong, the 
variable would have been dichotomized, which in turn, could lead to problems later 



in the case of  children and adolescents, including this option prevents the respondents 

it tests their knowledge, hence it is plausible that some respondents may not know the 

to be abused more when the questions are cognitively too complex for the respondents 

the introduction, and again with the introduction of  each new topic, the respondents 
were told that they were to only use this option if  they absolutely did not know the 

since everyone will have a different interpretation of  when something is occasional and 

to make the questions understandable for the entire target group, and especially the 

acceptable questions which covered all of  the aspects of  the four arrows presented in 

developing a questionnaire that was solely geared towards the production of  media 

do so was inspired by the fact that the main reason for focusing on media literacy in 



awareness of  how media content is created and can be biased, and how media users can 

Secondly, although the pretests had resulted in a list of  questions that appeared to 
work well, all the culling had also left some of  the aspects of  the production of  media 

lessons learned from the two pretests in mind, I developed additional questions to make 

4.2.1 Questionnaire

which explained how the respondents were supposed to answer the different types 

questionnaire, and points out that if  they have any questions, they should raise their 

questionnaire consisted of  a series of  statements regarding television, accompanied by 

to pinpoint those respondents who fall victim to using response sets, which occurs when 



last action question asked respondent to name their favorite program and then describe 

that certain questions referred to the same aspect of  media literacy, and that therefore 

Instead of  grouping the questions according to the aspects from the conceptualization, 

explained to the respondents what the next topic was about and outlined what they were 

need to keep the respondents motivated enough that they would not resort to giving 

alternated with the seven action questions which asked the respondents to do something 

as a list of  questions regarding their age, nationality, the countries they had lived in so far, 



age groups was to cover the extremities of  the target age group of  the measurement 

for further consideration: the comments made and questions posed by the respondents, and 

administering the questionnaire, which listed all the comments made and questions posed by 

In addition to the changes made in several questions, a few new questions were also 



were merged to enlarge the number of  respondents, and thus increase the reliability of  

questions which had been changed in between the two pilots were analyzed using only 

the measurement of  media literacy, and which could therefore be excluded from the 

among three different samples: the combined sample of  the two pilots, the sample of  the 

little or nothing to the constructs represented by either the production of  media content 

was considerably smaller than the sample of  the younger students, the reliability analysis 

respondents, whereas other questions do a better job measuring media literacy among 

part of  the analysis, the idea was to merely check if  there were no anomalies among 

indicated that the question did not contribute anything to the scale, and therefore 



to discriminate between people with a high and a low level of  media literacy, and that 
therefore a good question would lead to a more or less normal distribution of  scores; 

of  the respondents got a question either right or wrong, this indicated that the reason 

because it did little to discriminate between people with a high and a low level of  media 

either or both analyses, the comments made by the respondents regarding this question, 

So, for instance, one question in both pilot studies consisted of  a series of  
subquestions which asked respondents to indicate how real or acted several programs 



not really discriminate between older and younger respondents, it did do well in other 

it was decided that there was not enough reason to remove the question from the 

criteria, in the end it turned out that the reliability analysis was more of  a determining 

were deleted from the questionnaire, the vast majority were removed because they had 

criteria, but no questions were removed solely because younger respondents scored 

did not change at all; the introductory questions, the introductions, the use of  response 



5.1.1 Sampling

of  the respondents which was the result of  the willingness of  schools to cooperate 



Figure 5.1.

respondents attended school number 3, the second international school, located in the 

Figure 5.2.

5.1.2. Questionnaire



changing, and adding in some questions, the only changes made to the questionnaire for 
the survey was that the order of  the questions was changed, while the style and layout 

page contained a maximum of  eight statements, at least one of  which was a response 

school, nationality, countries lived in, and whether or not they took extra English classes 

Secondly, an attempt was made to keep the questionnaire as interesting as possible by 

intention behind this was to keep the respondents motivated and have them refrain 

with a copy of  the introduction, the researcher then read out the introduction, using 



given as much time as they needed2

that could be dealt with without giving the answer to the statement or question away 

questionnaire, the questionnaire was handed back to the researcher, and the respondent 
was asked to remain quiet until the other respondents had also completed their 

5.1.4 Scoring

answers were categorized, and each category received a number which was then deemed 

for instance, one question asked which country the respondent was from, in which 

explain why they thought the news would use a certain picture to accompany a statement 
required careful consideration of  what could be deemed a correct answer, and what 

if  any respondents had resorted to using response sets, that is whether respondents had 

2



Reliability is said to consist of  three different components; stability, internal 

Only two of  these dimensions were measured in the pilot studies and the survey, namely 

they were worth keeping as part of  the questionnaire was similar to the procedure used 

to be normally distributed with a few people getting a question right, and a few people 

scores showed that the majority of  the respondents got a question either right or wrong, 



out two correct programs or channels, and 36 respondents had only written down one 

demands that respondents list programs off  the top of  their heads, something they 

some effort, however, the inability to do so is not necessarily a sign that a respondent is 

easy for the majority of  the respondents, while a large number of  respondents were 

When the answers given to these two questions were coded, it became apparent that 

with, for instance, the news, because a number of  events in these programs are scripted, 

asks them to place them in the order in which they would be broadcasted on both 



Only one respondent placed the items in the same order, and twenty respondents left 

correlates with the other questions in the scale and contributes extremely little to the 



developments in television programs, measuring the understanding of  this distinction 

impacts the extent to which the measurement instrument measures the different aspects 

of  validity, two of  which will be used to assess the validity of  the measure for media 

instrument developed in this study has already been partly addressed, albeit implicitly, 

section, I will address how the validity of  the measure for media literacy was further 

by explaining that there are three parts to testing construct validity: 

developed several hypotheses about media literacy and related variables, and tested 



questions, and substitute their missing answers with their average score on the questions 

was not affected by this, I also tested all the hypotheses using only those respondents 

infants and young children, one can surmise that these advantages continue to play a 

of  cultural capital, their children will have an advantage over other children in terms 

that people who have a higher education tend to create a more stimulating environment 
which could inspire their children into adopting a more inquisitive attitude towards their 

possess more knowledge in general and probably also about issues related to the media, 



hand, centers on a kind of  knowledge that seems to be more about general social insight 

When people live in a country other than their native one, they will pick up on a large 

this is that if  respondents are exposed to different media content, they will see that the 

differs depending on the social, economic, and cultural contexts in which these people 

will possess more knowledge regarding media production than people who have never 

a wide variety of  countries, and the majority of  whom were, at the time of  this study, 

respondents who were at that time living in a foreign country indicated that they watch 

behavior of  other local media content, one can assume that children of  expatriates are 



Table 5.1.

2 176
 3 100

on the questions related to media production than respondents who have lived in fewer 

media to inform themselves about the news, they will be likely to notice the difference 
in content and/or form between these different sources since the differences between 
different media are much more obvious than the difference between content of  the 

realize that news is shaped by the organizations and/or the people who produce 

formulated by Potter, namely that using media next to television is positively related 

hypotheses: 
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use the Internet and/or read a newspaper for the news, the higher their score is on the 

argued that people who know more about events, places, and people in the real world, 
and whose knowledge is mainly acquired through nonmedia sources, will be more aware 

about the world around them will also be more aware of  how institutions such as the 

Moreover, knowledge about the real world also includes an awareness of  the different 

has different life experiences and that these experiences contribute to how people 

such as history, geography, economics, psychology, anthropology, and sociology, subjects 
which not only teach students about institutions out in the real world, but also about events 

who do well in this class should possess more of  the kind of  knowledge needed to do well 

the two scales that measure understanding of  media production and how the media 
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found that adults were more knowledgeable about the economics and the production 

also surmised that knowledge about the economic motivations that guide television 

competence, and world knowledge, all factors which generally increase as children 

hypothesis:

that measures understanding of  media production will be

production, the expected relations between media literacy and various independent 

of  the scale was taken in chapters 2 and 3, where every effort was made to ensure 

representation of  the relationship between media producers and users which captured 
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measurement instrument developed in this study only measures two of  the four arrows 

of  media literacy that are related to these two arrows and which bear a relationship to 

this respect, the measurement instrument tested in the survey can be said to meet the 
standards of  content validity in the sense that it covers the vast majority of  the meanings 

In addition to determining that a measure covers the range of  meanings entailed by 

representative, and second, the methods of  test construction have to be deemed 

of  responsibility to assess the quality of  the construction and content of  a test, thus 

was also assessed through an evaluation of  the questionnaire by middle and high school 

teachers were thus able to indicate whether the questionnaire developed in this study 

with two opposing statements, and asked to indicate with which statement they agreed 

appropriate for the intended age group, whether the questions properly assessed if  
youngsters were critical about the media, and whether television was the logical medium 
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the end of  the questionnaire, the teachers were asked if  they thought the questionnaire 
could succeed in assessing how critical young people are towards television, and if  they 

Participants
People were invited to participate in the survey through announcements regarding the 

the questionnaire and the evaluation form would be mailed to them with the request to 

In general, the following conclusions about the questionnaire can be drawn from this 

that this questionnaire would work for the target group, and meet its goal of  measuring 

likely to use the Internet than any other medium, and that therefore a questionnaire 



Table 5.2. 3

  scale (n)  users scale (n)

Secondly, the teachers are correct in mentioning that youngsters appreciate and 

and evaluates information is very accurate; these types of  questions are part of  how 
people handle the media, and this arrow was excluded after the pretests indicated the 

made the suggestion that the questionnaire should have included questions regarding 

3



questions regarding this topic were included, but the analyses of  these pretests revealed 
that it was impossible to assess if  the answers respondents give to these questions were 

and questions raised by the participants did not impair the content validity of  the 

5.4. Conclusion
In conclusion, this chapter has discussed which steps were taken to make sure the 

through the testing of  several hypotheses, and the content validity of  the two scales was 
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its correlates 

instrument developed to measure media literacy is reliable and valid enough that the data 
collected using the questionnaire can be utilized for further research into the concept 

about how the respondents performed on the two scales that focus on media production 

questionnaire, that is, it demonstrates how the results from the questionnaire could be 

provides a starting point for further research by providing some tentative insight into 

describe the results of  the multiple regression analysis used to determine which factors 

setting, educators will most likely be interested in which aspects of  media literacy their 
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Figure 6.1.
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Legend

with a statement from the news and explain their choice

– Make a decision on whether or not to run the story

kind of  news programs it makes

political preference

between two identical shots

yourself

When news reporters make a news story for Newsround, the stories will be presented 
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Figure 6.2.
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Legend

If  several popular talk show hosts call this proposal ridiculous, this proposal has a smaller 
chance to be made into a law

behave when they are married

differently about issues such as gay marriages

education

talk shows that discuss current events

important to them

in the countryside

of  the program than when you watch it because you want to

news

When people are upset, they remember the program better than people who are not upset

characters than people who do not care about them

abuse, and the Middle East
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6.1.1 Comparing the two scales
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Table 6.1.

correctly respondents percentage correctly respondents percentage
answered     answered
questions   questions  

the respondents did well on one of  the scales, they were more likely to do well on the 



6.1.2 Comparing scores on the different aspects

that the respondents, on average, knew very little about, and if  there were areas on 

the respondents, as a group, did very well and the questions where the respondents 

questions were the majority of  the respondents got the question completely wrong, 

reason why the calculation to decide whether students did very well is more stringent 
than the calculation used to determine if  they did poorly is that it is more prudent to 

education program weighs heavier and could have more negative consequences than the 

other hand, if  the majority of  the respondents show just some doubts regarding a certain 

Regarding the questions that assessed media production, three conclusions can be drawn 



of  the production procedures are mixed; it seems that the respondents know a little 

respondents did very well on a question that was focused on the practical codes and 

awareness of  the production procedures used by television programs, yet it is the 

apparent from this brief  discussion of  merely a few of  the questions that address 
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these issues, and any media education program would probably do well to address these 

between understanding the production of  media content and age, exposure to 

more likely one is to possess the skills and competencies necessary to be deemed media 
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6.2.1 Analysis procedure
Multiple linear regression analysis was used to establish the relationship between the 
different variables and the respondents’ scores on both scales. Multiple linear regression 
analysis reveals the relationship between an independent variable and the dependent 
variable while controlling for the influence of  all the other independent variables 
(Berry & Feldman, 1985). Listwise deletion was used to deal with the missing data, a 
method which refers to the deletion of  “any observations that have missing data on any 
variables in the model of  interest” (Allison, 2002, p. 6). As argued by Allison, none of  
the methods that are currently in use for dealing with missing data is superior to listwise 
deletion. It is a very robust method, one that is even more robust than various imputing 
methods, especially when it comes to regression analysis. Because the analysis used 
listwise deletion, a total of  n = 333 cases were used for both the scale that measured 
knowledge of  media production and the scale that assessed respondents’ understanding 
of  the media’s influence on its users. 

In the previous chapter, bivariate analysis proved that certain variables were related 
to one’s scores on both or either one of  the scales. Because these variables play a role 
in how media literate one is, they will also be included in the multivariate analysis. The 
analysis was conducted separately for both scales. 

6.2.2 Multivariate analysis: Understanding the production of  media content
In this section I will discuss those findings that shed light on the respondents’ 
understanding of  media production and related predictors. Table 6.2 presents the 
findings from the multiple regression analysis for this scale. 

Table 6.2. Results multiple linear regression analysis: Media production. 

Variable	 Beta
Personal	
Parents´ level of  educationa	 .02
Number of  countries lived ina	 .10*

Media-related	
How much television do you watch every dayb	 -.05
How often do you read a newspapera	 .03
How often do you check the Internet for newsa	 .15*

How often do you watch the newsb	 -.19*

How often do you watch talk shows?b	 -.02
How often do you watch documentariesb	 .18*

School-related	
Which grade did you get for social studiesa	 .16*

Which grade are you ina	 .24*

a  Because hypotheses were developed based on these variables and media literacy, they were tested one-tailed.
b  There were no expectations regarding these variables, hence they were tested two-tailed.
* These findings were significant at p<0.05, r2=.17.
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number of  countries the respondents have lived in is positively related to their scores 

multivariate analysis did not support the line of  reasoning described above, the 

indicate that using the Internet for news contributes more to the correlation between 
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Table 6.3.

         

a a         

a

a

a

a a

a

one uses the Internet to read/watch the news has a positive effect on how one scores on 

Number of  countries 

Which grade did you get 

Which grade are you in 
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one related to the differences between the two genres, and the other related to the 

explain why respondents who watch a lot of  news do not score as well on questions that 

documentaries give the viewers insight into how television content is made, knowledge 

is thus possible that watching documentaries gives respondents extra information about 

this inquisitive attitude might be something they pick up on and internalize, thus using 
it from time to time when they come across something they do not quite understand or 

documentaries know more about the construction of  media content, and are also more 
likely to question it, which would explain their higher scores on the scale that measures 

It could be that respondents who watch a great deal of  news do so because they want 
to stay informed about the world and believe that the news is a trustworthy source of  

do not watch the news that often, could be doing so because they do not perceive the 
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will automatically see a lot of  news, simply because it is broadcast on a large number of  

television in general could lead to a lesser performance on questions that are related to 

of  people, which implies that people who watch documentaries exhibit selective viewing 

to a more critical attitude towards television, one which could also result in a high score 

grades do better on the questions related to media production than respondents in lower 
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Chapter 6 - Scores on media literacy and some of  its correlates

Table 6.4. Results multiple linear regression analysis: Media influence on its users.

Variable	 Beta
Personal	
Parents´ level of  educationa	 .16*
Number of  countries lived inb	 .03
Media-related	
How much television do you watch every dayb	 .05
How often do you read a newspaperb	 -.04
How often do you check the Internet for newsb	 .03
How often do you watch the newsb	 -.01
How often do you watch talk showsb	 .07
How often do you watch documentariesb	 .11
School-related	
Which grade did you get for social studiesa	 .15*
Which grade are you inb	 .04

a  �Because hypotheses were developed based on these variables and media literacy, they were tested one-tailed.
b There were no expectations regarding these variables, hence they were tested two-tailed.
* These findings were significant at p<0.05, r2=.08.

Personal characteristics
Regarding personal characteristics, the outcome of  the multivariate analysis indicates that 
parental education is positively related to the respondents’ scores on the scale for media 
influence on its users (Beta =.16; p =.00). This finding is similar to the conclusions from 
the bivariate analysis which was discussed in chapter 5, and in line with the explanation 
that parents who have attended university are more likely to stimulate their children to 
think more about issues related to the possible influence the media could have on its 
users, although it could also be attributed to the fact that perhaps these parents have 
brighter children.

Media-related variables
The multiple regression analysis shows that none of  the media-related variables influence 
the respondents’ scores on the scale that measures one’s understanding of  media 
influence on its users. Apparently, in this study, how much or how little one uses the 
media is not related to understanding the extent to which people are affected by the 
media. Although it is likely that one does need to be aware of  the kinds of  media content 
that exists to be able to surmise how people might be influenced by it, being exposed 
to different media is apparently not going to increase one’s insight into possible media 
influence. Instead, this type of  knowledge is probably acquired through self-reflection 
and understanding of  other people.

School-related variables
Regarding school-related variables, the following two conclusions can be drawn. First, 
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just as shown in the bivariate analysis, the multiple regression analysis reveals that a 

them, and how people function in this world, is related to the kind of  knowledge one 

that growing older does not necessarily lead to the understanding required to do better 

conclusion that the respondents in this study know a great deal of  what there is to 

constantly pointing out the dangers of  watching too much television, and elaborating on 

profess an interest in these areas are possibly also more interested in the related topic of  

are only tentative, and, just like the other relationships uncovered in this study, require 

6.3 Conclusion

deduce the overall scores of  the respondents, but to also isolate the areas that the 
respondents knew a great deal about, as well as those areas on which they could use extra 



knowledge of  media production, respondents who, besides watching television, use the 
Internet, know more about the production of  media content than respondents who use 

who watched the news more often scored lower on the scale that measured the 
understanding of  media production than respondents who did not watch the news 

about media production than respondents who did not spend a lot of  time watching 

presented earlier in this chapter? If  one assumes that knowledge of  the real world is 

real world does impact how one scores on both scales for media production and media 

One could, however, make the assumption that older respondents have more developed 
cognitive abilities, and that therefore cognitive development does make a difference 
regarding knowledge about media production, since the grade on is in is positively 

In short, both the understanding of  media production as well as the understanding 



instrument to measure media literacy, as well as establishing the validity and reliability 

this study could be used to uncover which respondents knew a great deal about media 

could be used to ascertain which factors are related to the understanding of  media 

discuss conclusions pertaining to the study in general, and make recommendations for 

summarized and categorized using a schematic representation of  media production and 

media literacy is the awareness of  the different aspects of  the production of  media 

as well as any abilities regarding the media that are the result of  this awareness are, 
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media literacy entail an awareness of  one or more aspects of  the use and production of  

need to be able to do, include knowledge about different aspects of  the production of  
media content, as well as knowledge about various aspects regarding the relationship 

of  media literacy pays to the four different relationships depicted in the schematic 

of  media production to the more abstract discussion about the different codes in a 

Arrow A - 

producers

on producers

Arrow B - 

  Selectivity of  producers

Production context
  Social and cultural 

  Economic
  Political

Arrow C - Arrow D - 
Handling

Managing media use
Mobilizing the media

Interpreting media content

Media

User
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deemed a part of  media literacy by a large number of  media literacy researchers, 
although it does not receive the overwhelming attention given to the understanding 

relevance of  this awareness for media literacy, which will be further elaborated on in 

of  media literacy, this understanding receives less attention from media literacy scholars 

the media in a constructive manner, and to understand their own interpretation processes 

how to handle the media, however, would require a more diverse approach, which would 
incorporate practical activities such as keeping media diaries, exploring how to gain 

points out that producers are not isolated from the media surrounding them, but are 

the media have on producers not recognized? One possible explanation for this could be 

media literacy scholars discuss the production of  media content seems to suggest that 
the fact that media producers are humans who are just as much a part of  the ongoing 

producers, every aspect included in the schematic representation of  media use and 
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of  the fact that a large majority of  media literacy researchers seem to build on each 

literacy be taught in different settings and with different topics, as opposed to developing 

developed over the past few decades has provided ample opportunities for their research 

schematic representation made it clear that it is impossible to develop a measurement 

because of  the large number of  aspects, but also due to the great variety of  perspectives 

that the media are a factor in child obesity or from the idea that the media teach people 

if  for instance one wishes to develop a media education program that helps prevent 
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teenagers need to know or be able to do regarding the media in order to prevent them 

a program whereby teenagers were taught to critically evaluate media content and 

media literacy as teaching youngsters to become aware of  the extent of, as well as limit, 

In the current study, the decision was made to approach media literacy from 

relationship between media and democracy can be considered one of  the primary 

that the media are unable to provide complete and unbiased accounts of  important 

information presented to them by the media, as well as know how to locate information 

relationships between the three components of  the schematic representation further 

media literacy aspects into aspects that are relevant regarding the focus on media and 

if  an aspect was relevant in light of  the debate surrounding the role the media play 

functioning well in a mediated democracy, in which case that aspect was excluded from 

what people needed to know about this aspect of  media production and use to become 

and these two arrows were deemed most relevant in light of  the debate surrounding the 
role that the media play in a democracy

above can be carried out for any perspective on media literacy, and is not limited to the 
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which would assess the extent to which 11 to 18 year olds were aware of  media 

Regarding reliability and validity, the instrument was tested in a total of  three pretests, 
two pilot studies, and one major survey, and the results of  this study showed that the 

analyses of  the data collected through the two pilot studies, the decision was made to 

analyzing the data collected through the survey, the reliability of  the two scales was 
assessed using a reliability analysis, which established the internal consistency of  both 

Once the reliability analysis had been completed, the next step was to assess the 

by developing several hypotheses about media literacy and related variables and 

both scales was taken in chapters 2 and 3, where every effort was made to include all 
the aspects that are considered a part of  media literacy in the literature overview and the 

the foundation of  the questionnaire, this then covered the vast majority of  the meanings 

evaluate the questionnaire on the relevance of  its topics, its appropriateness for the 
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both scales, and the results from the survey revealed that the respondents knew more 

instrument is based on a fairly complete overview of  what people need to know about 

questions would be administered before the respondents take part in a media education 

cognitive abilities, whether or not one uses different media, and the extent to which one 

In summary, the following claims can be made regarding the relationships between 
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in line with the assumption that the more the respondents know about the real world, 
as evidenced by their grade in social studies, the more they will know about media 

number of  countries the respondents had lived in and their usage of  the Internet for 

the ability to compare media content, either through their exposure to media content 

are more critical of  television content than people who do not watch documentaries that 

to present itself  as a window on reality, a perspective which heavy news watchers may 

great deal of  television in general also tend to watch a lot of  news simply because there 

less likely to adopt a critical attitude when watching any television content, including the 

fact that people with a higher education tend to create a more stimulating environment 
for their children, one which the children are encouraged to adopt a critical and 

institutions covered by social studies might also be interested in the media, and thus 
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score higher both in social studies as well as on the scale, than students who are not as 

media, and then attempt to link that to their performance on the scale that measures 

uncover a similar relationship between interest in the media and the scale that measures 

convenience sample is different from a random sample could have had various effects on 

university did better on the scale that addressed the production of  media content 
than respondents whose parents had not attended university, which suggests that if  
the measurement instrument were to be administered to youngsters who come from 
more diverse socioeconomic backgrounds, they may not have scored as well as the 

the vast majority of  the students live in a country other than their home country, 

countries respondents had lived in, the better they did on the questions that measured 

been posed to youngsters who lived in their own country, the respondents might not 

came from a wide variety of  different cultures and countries, one that is probably 

that the questions were subjected to a more stringent reliability testing than when the 

subjecting the question to many different interpretations, which could have reduced 



and that the reliability of  the scales might only improve among respondents who come 

media literacy should be perceived as a set of  skills, knowledge, or a series of  abilities, 

overview provided in chapter 2 revealed that knowledge, abilities, and attitudes do not 

knowledge by including the ability to produce media messages as well as knowledge 

mainly refers to abilities, as well as encompassing some knowledge about interpretation, 
as well as attitudes regarding when to use the media, and which programs one should 

and attitudes is interesting but not of  utmost importance when it comes to creating a 

to center around the question whether media literacy includes an awareness of  the 

media is unnecessary, and that media literacy should instead focus on the pleasures and 

scholars, especially in the United States, disagree and instead argue that it is essential for 
people to understand the role that media play in shaping their perceptions and directing 



the distinction between knowledge, attitudes, and skills on the one hand, and the variety 
in theoretical perspectives on the other, have not hampered the development of  a 

representation, adapting them to different perspectives on the importance of  media 

Second, this study has shown that it is possible to measure media literacy in a 

youngsters to establish their level of  media literacy followed by an administration of  

developed here could also be applied to different populations to further assess its validity 

focus on youngsters, while adults use the media to the same extent as youngsters do, thus 

scale to see if  it is usable for these two age groups as well, and if  necessary, adapt it to 
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to those elements of  media literacy the participants know little about, and to perhaps 

literacy is a complex and rich concept that will probably never be captured by one 
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Appendix 3. Pilot studies: Operationalizing media literacy

This appendix shows how the different aspects of media literacy were operationalized by the 
questions used in the first and second pilot. This appendix also shows the correct answer to 
each question. 
The  indicates on which side of the scale the correct answer lies. 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television news presents a complete picture 
of what is going on in the world (pilot 1 and 
2)

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

The stories you see on the news are about 
the only important events that took place 
that day (pilot 1 and 2) 

The description of an event on the news is 
complete (pilot 1 and 2) 

News programs are too short to show all the 
important stories of that day (pilot 1 and 2) 

The spokespeople that appear on TV news 
are often the ones that the journalists could 
find the fastest (pilot 1 and 2) 



Production procedures

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Newsreaders are all alone in the studio 
when they read the news (pilot 1) 

When newsreaders read the news, no other 
TV station employees are in the studio 
(pilot 2) 

The news is filmed before a live studio 
audience (pilot 2) 

Reporters determine how long a story on the 
news will be (pilot 1 and 2) 

Of course, the content of a news program 
depends on what happened in the world. 
But, the content of a news program also 
depends on the number of reporters at work 
that day (pilot 1 and 2) 

The length of a news program is only 
determined by the number of important 
events that happened that day (pilot 1 and 2) 

The order of subjects on the news is random 
(pilot 1 and 2) 
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Production procedures (continued)

Which of the following activities always 
happen when reporters put together a news 
story?  

- talk to all the people involved in the 
event (pilot 1 and 2) 

- make a decision on whether or not to 
run the story (pilot 1 and 2) 

- hear from the editors how long their 
story is allowed to be (pilot 1 and 2) 

- send a camera crew to the scene 
(pilot 1 and 2) 

- pick up a lead on a story (pilot 1 and 
2)
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Production procedures (continued)

Below you will see sets of two pictures taken from a television news program. These pictures 
are also called shots. In television (and film as well), several techniques are used to create 
these shots. Examples of such techniques are: special effects, props, and costumes.  
The pictures in each set look very similar. However, in each set one technique is applied 
differently. Look at each set, and, in the space provided below the two pictures, write down, 
in your own words, which technique is applied differently, and how.

Set 1 (see page 140 for pilot 1 and page 169 for pilot 2) showed a difference in zoom. 
Set 2 (see page 140 for pilot 1 and page 169 for pilot 2) showed a difference in camera 

angle.
Set 3 (see page 141 for pilot 1 and page 170 for pilot 2) showed a difference in 

lighting.
Set 4 (see page 141 for pilot 1 and page 170 for pilot 2) showed a difference in focus. 

(pilot 1 and 2) 

(See Appendix 10 for coding scheme) 

Below you will see a series of statements from different news programs. Each statement is 
accompanied by two pictures. Read each statement carefully. Then decide which picture 
would be used by the news to go with that statement. Indicate which picture would be used by 
the news by crossing (X) or checking ( ) the circle below that picture. In the space provided 
below the picture, explain why you think they would use that picture.  

        Correct picture   
Statement 1 (President Bush addressing a conference)  1   
Statement 2 (Professor West commenting on teen crime) 1  2 
Statement 3 (Mourning Boston mother)    1 
Statement 4 (Peaceful demonstration turned violent)2  1 
Statement 5 (Reporter on the scene)3     2 
(pilot 1 and 2) 

(See Appendix 10 for coding scheme) 

1 For statements 1 and 2 see page 150 for pilot 1 and page 179 for pilot 2. 
2 For statements 3 and 4 see page 151 for pilot 1 and page 180 for pilot 2. 
3 For statement 5 see page 152 for pilot 1 and page 181 for pilot 2. 
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Dramatic/narrative codes

Distinction between fact and fiction 

Q: Can you name five programs which only show real events? (pilot 1 and 2) 
 Correct answer: See coding scheme (Appendix 10) 
Q: Can you name five programs which are acted? (pilot 1 and 2) 
 Correct answer: See coding scheme (Appendix 10) 

Q: Below you will see a list of programs. Per program check ( ) or cross (x) whether the 
program shows real events or is acted (pilot 1 and 2)

Program Real events More real 
than acted 

More acted 
than real

Acted
this program 

Gilmore Girls 

ER

The weakest link 

The news 

Idols (American 
Idol, Pop Idol) 

Coverage
European soccer 
championships 

Charmed 

top model 
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Extent to which a non-fiction program contains fictionalized elements 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Sometimes, documentaries use actors (pilot 
1 and 2) 

In talk shows, some events are staged (pilot 
1 and 2) 

Occasionally, the producers of 
documentaries tell the people in their 
documentaries what to say (pilot 1 and 2) 

News facts are embedded in a story 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Reporters often turn events into stories 
(pilot 1 and 2) 

When an event is presented on the news, it 
looks the same as when you were there and 
saw it yourself (pilot 1 and 2) 

Documentaries present facts and pictures in 
such a way that together they make up a 
believable story (pilot 1 and 2) 
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Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely
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Difference between and effect of profit or non-profit nature of television station

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Whether a television station has to make 
money off its programs or not will never 
influence the kind of news programs it 
makes (pilot 1 and 2) 

Some television stations do not have to 
make a profit (pilot 1 and 2) 

All television stations have to make money 
off their programs (pilot 1 and 2) 
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Target audience

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Newsround is a news program for young 
children. When news reporters make a story 
for Newsround, the stories will be presented 
differently than when they are made for the 
regular news (pilot 1 and 2) 

Below you see a series of stories that are to be used in both the CNN and the BBC news 
broadcasts.
Imagine that you are the producer of the BBC news. The BBC is a British television station. 
Place these stories in the order in which you would want them to appear on your news 

do this by giving each story a number 1-5; 1 
indicating the first story and 5 indicating the last story. 
Now imagine you are the producer of CNN news. CNN is an American television station. In 
which order would you broadcast the stories below? Indicate the order in which these stories 

giving each story a number 1-5; 1 indicating the first story and 5 indicating the last story 
- Unemployment in the US increases to 10% 
- European summit successful 
- Engineers on strike: no train services in Southern England this week 
- Drug use in schools in US on the rise 
- Bush and Blair to meet about situation Iraq 

(pilot 1 and 2) 

(See coding scheme in Appendix 10 for correct answer)  
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Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

News stations can be different in how they 
present a story because of differences in 
their political preference (pilot 1 and 2) 

how s/he presents a news story (pilot 1 and 
2)

Influence on the political system

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television influences which presidential 
candidate wins the US (pilot 1 and 2) 

proposal for a new law. If several popular 
talk show hosts call this proposal ridiculous, 
this proposal has a smaller chance to be 
made into a law (pilot 1 and 2) 

Because they want to know which issues are 
considered important, politicians keep an 
eye on talk shows that discuss current 
events (pilot 1 and 2) 

discussed on televisi



Influence on the social and cultural institutions

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television can influence whether men and 
women share chores in the home (pilot 1 
and 2) 

The way in which stories about marriage are 
presented in the news can change how 
people behave when they are married (pilot 
1 and 2) 

If soccer games were taken off television, 
less people would play soccer (pilot 1 and 
2)

Influence on cultural make-up

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television has nothing to do with how 
young people think about drugs (pilot 1) 

Television has something to do with how 
young people think about drugs (pilot 2) 

Differences in television content is one of 
the reasons why in different countries 
people think differently about issues such as 
gay marriages (pilot 1 and 2) 

Television influences how children between 
the ages of 12 and 18 treat their parents 
(pilot 2) 



Influence on cultural make-up (continued)   

Television influences how children our age 
treat their parents (pilot 1) 

Television influences how children under 
the age of 12 treat their parents (pilot 2) 

Television influences how younger children 
treat their parents (pilot 1) 

Influence on behavior

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

TV plays a role in the political party people 
would vote for (pilot 1 and 2) 

TV news influences how people think about 
a political leader (pilot 1 and 2) 

People use the expressions that are used in 
television programs such as the news and 
talk shows (pilot 1 and 2) 

Television influences how people behave 
when they demonstrate against something 
that is important to them (pilot 1 and 2) 

Television has nothing to do with what 
young people wear to parties (pilot 1) 

Television influences what young people 
wear to parties (pilot 2) 
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Influence on behavior (continued)

The way people talk about politicians is not 
influenced by television at all (pilot 1 and 2) 

Influence on opinions and ideas

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

of issues such as politics, HIV medication, 
drug abuse and the Middle East (pilot 2) 

opinions of issues such as gay marriages, 
politics, HIV medication, drug abuse, and 
the Middle East (pilot 1) 

The news can determine how people think 
about Iraqis (pilot 1 and 2) 

influenced by television programs (pilot 1 
and 2) 

Television news and documentaries can 
make people take an event more seriously 
(pilot 1 and 2) 

influenced by television programs (pilot 1 
and 2) 

opinions (pilot 2) 
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Influence on opinions and ideas (continued)

Influence on feelings
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Factors that mediate influence 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Parents have the same opinions about 
television programs as their children do 
(pilot 1 and 2) 

There are different reasons why people 
watch television. Sometimes you have to 
watch a program for school. Sometimes you 
watch a program because you want to. 
When you watch a news program because 

different opinion of the program than when 
you watch it because you want to (pilot 1 
and 2) 

People who live in the city react the same to 
news about the mad cow disease as people 
who live in the countryside (pilot 1 and 2) 

Some people really get into a show they 
watch on television. They relate to the 
characters on this show and what happens to 
them. These people are more likely to be 
influenced by these characters than people 
who do not care about them (pilot 1 and 2) 

Sometimes television programs make 
people upset. When people are upset they 
remember the program better than people 
who are not upset  (pilot 1 and 2) 

People with a lower education will 
understand the news just as well as people 
with a higher education (pilot 1 and 2) 

Children who watch the news know more 
about politics than children who do not 
watch the news. (pilot 1 and 2) 
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Factors that mediate influence (continued)

Name your favorite television program:

Check ( ) or cross (x) which group of people holds which opinion about your favorite television 
group, and a group can have different opinions at 

They will 
think
your
favorite
show is 
boring

They will 
love your 
favorite
show

understand
what your 
favorite
show is all 
about

They will 

waste of time 
to watch 
your favorite 
show

They will 
think the 
people on 
your
favorite
show are 
weird

They will 
think your 
favorite
show is not 
realistic

Your
parents

College
students

Your
grandparents

Your friends 

(pilot 1 and 2) 
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Appendix 4. Pilot 1: The questionnaire
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Watching television: A questionnaire 

Please do not open questionnaire until you are told to 
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Introduction

The following pages contain a list of questions about television.  

How does this questionnaire work? 
Most of the questions are made up of statements. You have to decide to what extent these statements 
are likely or unlikely. You can do this by using the scale that comes with each statement. The scale 
looks like this:

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

Read each statement carefully. Then use the scale to indicate how likely or unlikely the statement is 
using a cross (x) or a check ( ).

For example, you might be presented with the following statement:  

Reporters watch the news every day 

If you think this statement is unlikely, then check the scale as follows: 

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

If you think this statement is more unlikely than likely, then check the scale as follows: 

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

If you think the statement is more likely than unlikely, then check the scale as follows: 

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

If you think the statement is likely, then check the scale as follows: 

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

only. Only check this option if you are absolutely certain you do not know the answer.

There are some questions that are different. In these cases, please read the instructions carefully.  

If you have any questions, please raise your hand. 

Thank you for taking the time to fill out this questionnaire! 

1
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I – Watching television 

The following statements all concern when you watch television, which programs you watch, and with 
whom. Remember that you are only supposed to fill out ‘don’t know’ if you truly do not know 
the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

1. I will watch television tonight 

2. This week, I will watch the news 

3. Tonight I will watch television with my parents 

2



II – Television programs: Real events or acted 
Below you will see one question which asks you to list five programs which show real events, and five 
programs which are acted. Please answer the question to the best of your abilities. 

4. Can you name five programs which show real 

events?

5. Can you name five programs which are 

acted? 

1. 1.

2. 2.

3. 3.

4. 4.

5. 5.

3



III – Reporters 

The next series of statements concern television news reporters and their activities. Please read each 
statement carefully. Indicate how likely or unlikely each statement is using the scale beside each 
statement. Remember that you are only allowed to use the ‘don’t know’ category if you 
absolutely do not know the answer!

6. Which of the following activities always 
happen when reporters put together a news 
story? 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

- send a camera crew to the scene  

- pick up a lead on a story 

- make a decision on whether or not to 
run the story 

- hear from the editors how long their 
story is allowed to be

- talk to all the people involved in the 
event

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

what the news stories look like that s/he makes  

8. News reporters who work for local stations 
watch foreign news programs as part of their job 

9. The spokespeople that appear on TV news 
are often the ones that the journalists could find 
the fastest 

10. Reporters often turn events into stories  

4
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Unlikely Somewhat
unlikely

Somewhat
likely

Likely

11. Whether a news reporter is young or old, the 
news stories s/he makes will be the same  

Newsround is a news program for young 
children.

12. When news reporters make a story for 
Newsround, the stories will be presented 
differently than when they are made for the 
regular news  

Of course, the content of a news program 
depends on what happened in the world.  

13. But, the content of a news program also 
depends on the number of reporters at work that 
day

5
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14. Below you see a series of stories that are to be used in both the CNN and 
the BBC news broadcasts.  

Imagine that you are the producer of the BBC news. Place these stories in the 
order in which you would want them to appear on your news broadcast in the 

Now imagine you are the producer of CNN news. In which order would you 
broadcast these stories? Indicate the order in which these stories would 

indicating the last story. 

BBC CNN 

Unemployment in the US increases to 10% 

European summit successful 

Drug use in schools in US on the rise 

Bush and Blair to meet about situation Iraq 

6
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IV – Documentaries 
This page is concerned with documentaries. Each statement says something about documentaries. 
Decide how likely or unlikely you think each statement is, and indicate your answer on the scale 
beside each statement. Only fill out ‘don’t know’ if you really don’t know the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

15. Sometimes, documentaries use actors 

16. Television news and documentaries can 
make people take an event more seriously  

17. Boys and girls have the same opinion about 

documentary about motorcycles) 

18. Documentaries present facts and pictures in 
such a way that together they make up a 
believable story  

19. Occasionally, the producers of 
documentaries tell the people in their 
documentaries what to say  

7
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V – Politics 

The statements on this page all refer to different aspects of politics, such as elections. Please read 
each statement carefully, and indicate how likely or unlikely you think it is. Remember; only fill out 
‘don’t know’ if you really don’t know.  

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

20. News stations can be different in how they 
present a story because of differences in their 
political preference 

21. Television influences which presidential 
candidate wins the US elections  

22. The government determines the content of a 
news program  

23. If something such as crime is often 
discussed on television, the government will try 
to do something about it  

influenced by television programs 

how s/he presents a news story  

8



VI- Filming techniques 

26. Below you will see sets of two pictures taken from a television news program. These pictures are also 
called shots. In television (and lm as well), several techniques are used to create these shots. Examples
of such techniques are: special effects, props, and costumes. 
The pictures in each set look very similar. However, in each set one technique is applied differently. Look 
at each set, and, in the space provided below the two pictures, write down, in your own words, which 
technique is applied differently, and how.

Set 1
The rst set speci cally concern differences in camera use. Try and spot the difference, and describe
it in the space below the set.

picture 1 picture 2

Set 2
The second set also concerns a difference in camera use. Find it, and then describe it in the space 
below the pictures. 

picture 1 picture 2

9



Set 3
In the third set, the difference concerns a technique other than camera use. Try to see what it is, and 
describe the difference in the space provided below the pictures.

picture 1 picture 2

Set 4
This nal set of pictures again concerns a difference in how the camera was used. Try and nd the
difference, and then describe it in the space below the two pictures.

picture 1 picture 2

10



VII – Feelings 

Remember: Only use ‘don’t know’ if you truly do not know the answer! 

    

11



VIII – Television programs: more real or more acted 
The following question is about two kinds of programs. Programs which are acted, and programs 
which show real events. Please read the question carefully and try to answer it as best as you can. 

33.  Below you will see a list of programs. Per program check ( ) or cross (x) whether the program 
shows real events or is acted.

Example:

Program Real events More real 
than acted 

More acted 
than real

Acted

Animal planet 

(documentary) 

Buffy the Vampire 

Slayer

Program Real events More real 
than acted 

More acted 
than real

Acted program  

Gilmore Girls 

ER

The weakest link 

The news 

Idols (American 
Idol, Pop Idol) 

Coverage European 
soccer 
championships 

Charmed 

model

12



IX – Influence 
The following statements are all about whether or not television influences people. Read each 
statement, and decide how likely or unlikely it is. Indicate your answer using the scale. Only fill out 
don’t know if you really have no clue about the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

34. TV plays a role in the political party people 
would vote for  

35. The way people talk about politicians is not 
influenced by television at all  

36. Television can influence whether men and 
women share chores in the home  

think about Muslims  

38. If soccer games were taken off television, 
less people would play soccer  

39. People use the expressions that are used in 
television programs such as the news and talk 
shows  

40. Television influences how people behave 
when they demonstrate against something that 
is important to them 

41. The way in which stories about marriage are 
presented in the news can change how people 
behave when they are married  

13



X – The practical side of creating television programs 
The statements on this page all concern the practical aspects of making television programs. Use the 
scale to indicate how likely or unlikely you think each statement is. Remember: Only check the 
‘don’t know’ option if you REALLY do not know the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

42. Reporters determine how long a story on the 
news will be

43. Newsreaders are all alone in the studio 
when they read the news 

44. The order of subjects on the news is random 

45. The length of a news program is only 
determined by the number of important events 
that happened that day

46. Some television stations do not have to 
make a profit

14



XI – Talk shows 
The following statements are all about talk shows. Decide how likely or unlikely you think each 
statement is, and indicate your answer on the scale. Remember: Only fill out ‘don’t know’ if you 
really don’t know the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

47. Because they want to know which issues 
are considered important, politicians keep an 
eye on talk shows that discuss current events 

48. Talk shows in Europe will cover the same 
topics as talk shows in Asia 

49. In talk shows, some events are staged 

proposal for a new law.  

50. If several popular talk show hosts call this 
proposal ridiculous, this proposal has a smaller 
chance to be made into a law  

15



XII – Young people 
The following statements concern young people and their use of television. Please read each 
statement carefully, and decide how likely or unlikely you think it is. Indicate your answer using the 
scale. Remember that you are only supposed to fill out ‘don’t know’ if you truly do not know the 
answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

51. Television has nothing to do with how young 
people think about drugs  

52. Television influences how younger children 
treat their parents  

53. Television has nothing to do with what 
young people wear to parties   

54. Children who watch the news know more 
about politics than children who do not watch 
the news 

55. Parents have the same opinions about 
television programs, such as the news, as their 
children do

56. Television influences how children our age 
treat their parents 

16



XIII – Presentation
The statements on this page are all about how television programs present people, things, and events. 
When you have read each statement, decide how likely or unlikely the statement is. Then fill out your 
answer using the scale. Remember to only use ‘don’t know’ if you absolutely do not know the 
answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

57. News programs are too short to show all the 
important stories of that day 

58. The description of an event on the news is 
complete

59. Whether a television station has to make 
money off its programs or not will never 
influence the kind of news programs it makes  

60. Every television station will present news on 
the Islam the same way  

61. When an event is presented on the news, it 
looks the same as when you were there and 
saw it yourself 

62. News about gay marriages is presented in 
the same way in different countries  

17



XIV - Television in general 
The following statements all refer to television in general. Read each statement carefully. Then decide 
how likely or unlikely you think this statement is. Indicate your answer using the scale. Remember
that you are only allowed to use the ‘don’t know’ category if you absolutely do not know the 
answer!

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

63. Television news presents a complete picture 
of what is going on in the world 

64. The stories you see on the news are about 
the only important events that took place that 
day

65. All television stations have to make money 
off their programs  

66. Fans of a television program can influence 
what happens on that show 

18



XV – Making the news 

67. Below you will see a series of statements from different news programs. Each statement is 
accompanied by two pictures. Read each statement carefully. Then decide which picture would be 
used by the news to go with that statement. Indicate which picture would be used by the news by 
checking ( ) or crossing (X) the circle below that picture. In the space provided below the picture, 
explain why you think they would use that picture.  

Statement 1:
Earlier today, President Bush addressed concern about rising gas prices while speaking at a Small 
Business Administration Conference. 

O picture 1 O picture 2

Statement 2: 
Professor West, an expert on juvenile delinquency, commented that teenagers today are more prone to 
crime than they were ten years ago.

O picture 1 O picture 2

19



Statement 3: 
A Boston mother mourns after hearing her 8-year old son died in a school bus crash that killed ve
students earlier today. 

O picture 1 O picture 2

Statement 4: 
This afternoon, a peaceful demonstration turned violent as protestors clashed with the police. 

O picture 1 O picture 2

20



Statement 5:
And now let’s hear from our reporter on the scene. 

O picture 1 O picture 2

21



XVI – Opinion 

television programs. Read each statement carefully and decide how likely or unlikely you think it is. 
Indicate your answer on the scale beside each statement. Remember that you are only allowed to 
fill out ‘don’t know’ if you really do not know the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

68.TV news influences how people think about 
a political leader  

69.The news can determine how people think 
about Iraqis  

opinions of issues such as gay marriages, 
politics, HIV medication, drug abuse, and the 
Middle East

22



XVII –  Watching television 
The following questions are all about differences and similarities between people who watch television. 
Indicate how likely or unlikely you think each statement is using the scale. Remember you should 
only use the ‘don’t know’ category if you have absolutely no idea what the answer to the 
question is! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

71. People with a lower education will 
understand the news just as well as people with 
a higher education 

72. People who live in the city react the same to 
news about the mad cow disease as people 
who live in the countryside  

73.Differences in television content is one of the 
reasons why people in different countries think 
differently about issues such as gay marriages 

There are different reasons why people watch 
television. Sometimes you have to watch a 
program for school. Sometimes you watch a 
program because you want to.  

74. When you watch a news program because 

opinion of the program than when you watch it 
because you want to  

23



75. Name your favorite television program:

Check ( ) or cross (x) which group of people holds which opinion about your favorite television program. 
Opinions can belong to more than one group, and a group can have different opinions at the same time.  

They will 
think your 
favorite
show is 
boring 

They will 
love your 
favorite
show 

understand 
what your 
favorite
show is all 
about

They will think 

time to watch 
your favorite 
show 

They will 
think the 
people on 
your favorite 
show are 
weird

They will 
think your 
favorite show 
is not 
realistic 

Your parents 

College
students 

Your
grandparents 

Your friends 

24



XVIII –Television viewing 
Below you will find a few questions about television viewing. Please fill out the questions to the best of 
your knowledge. 

76. Which television stations do 

you usually watch?  

-

-

-

-

-

77. How much television do you 

watch every day?

  Less than thirty minutes 

  Between thirty minutes and two hours 

  Between two and three hours 

  More than three hours 

78. Do your parents ever watch 

television with you? 

  No 

  Yes, less than once a week 

  Yes, between two and three times per week 

  Yes, every day 

79. How often do you watch the 

news?

  Never

  Less than once a week  go to question 81 

  Between two and three times per week  go to question 81 

  Every day  go to question 81 

80. Have you ever watched the 

news?

  Yes 

  No 

81. How often do you watch 

documentaries? 

  Never

  Less than once a week  go to question 83 

  Between two and three times per week  go to question 83 

  Every day  go to question 83 

82. Have you ever watched a 

documentary? 

  Yes 

  No 

The questions continue on the next page. 
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XVIII–Television viewing (Continued) 

83. How often do you watch talk 

shows? 

  Never

  Less than once a week  go to question 85 

  Between two and three times per week  go to question 85 

  Every day  go to question 85 

84. Have you ever watched a talk 

show? 

  Yes 

  No 

85. How often do you read a 

newspaper? 

  Never 

  Less than once a week 

  Between two and three times per week 

  Every day 

86. How often do you check the 

internet for news? 

  Never 

  Less than once a week 

  Between two and three times per week 

  Every day 

26



XIX – Individual characteristics 
The following questions are about yourself. The content will be kept absolutely private. That is why you 
are not asked for your name. Please fill out each question.

87. How old are you? 

88. Are you a boy or a girl?    girl 

  boy 

89. Which countries have you lived in so far?  - Germany 

-

-

-

-

92. Did your father attend university?   Yes 

  No 

93. Did your mother attend university?   Yes 

  No

94. Are you an honor roll student?   Yes 

  No 

95. Which grade did you receive in social studies 

on your last report card? 

  A       D 

  B       F 

  C 

96. Which grade did you receive in English on 

your last report card? 

  A       D 

  B       F 

  C 

97. Are you an EAL/ESL student?   Yes 

  No

Thank you for filling out the questionnaire! 
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Watching television: A questionnaire 

Please do not open questionnaire until you are told to 
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Introduction

The following pages contain a list of questions about television.  

How does this questionnaire work? 
Most of the questions are made up of statements. You have to decide to what extent these statements 
are likely or unlikely. You can do this by using the scale that comes with each statement. The scale 
looks like this:

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

Read each statement carefully. Then use the scale to indicate how likely or unlikely the statement is 
using a cross (x) or a check ( ).

For example, you might be presented with the following statement:  

Reporters watch the news every day 

If you think this statement is unlikely, then check the scale as follows: 

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

If you think this statement is more unlikely than likely, then check the scale as follows: 

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

If you think the statement is more likely than unlikely, then check the scale as follows: 

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

If you think the statement is likely, then check the scale as follows: 

Unlikely Somewhat 
unlikely

Somewhat
likely

Likely

only. Only check this option if you are absolutely certain you do not know the answer.

There are some questions that are different. In these cases, please read the instructions carefully.  

If you have any questions, please raise your hand. 

Thank you for taking the time to fill out this questionnaire! 

1
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I – Watching television 

The following statements all concern when you watch television, which programs you watch, and with 
whom. Remember that you are only supposed to fill out ‘don’t know’ if you truly do not know 
the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

1. I will watch television tonight 

2. This week, I will watch the news 

3. Tonight I will watch television with my parents 

2
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II – Television programs: Real events or acted 
Below you will see one question which asks you to list five programs which show real events, and five 
programs which are acted. Please answer the question to the best of your abilities. 

4. Can you name five programs which show real 

events?

5. Can you name five programs which are 

acted? 

1. 1.

2. 2.

3. 3.

4. 4.

5. 5.

3



III – Reporters 

The next series of statements concern television news reporters and their activities. Please read each 
statement carefully. Indicate how likely or unlikely each statement is using the scale beside each 
statement. Remember that you are only allowed to use the ‘don’t know’ category if you 
absolutely do not know the answer!

6. Which of the following activities always 
happen when reporters put together a news 
story? 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

- send a camera crew to the scene  

- pick up a lead on a story 

- make a decision on whether or not to 
run the story 

- hear from the editors how long their 
story is allowed to be

- talk to all the people involved in the 
event

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

what the news stories look like that s/he makes  

8. News reporters who work for local stations 
watch foreign news programs as part of their job 

9. The spokespeople that appear on TV news 
are often the ones that the journalists could find 
the fastest 

10. Reporters often turn events into stories  

4



Unlikely Somewhat
unlikely

Somewhat
likely

Likely

11. Whether a news reporter is young or old, the 
news stories s/he makes will be the same  

Newsround is a news program for young 
children.

12. When news reporters make a story for 
Newsround, the stories will be presented 
differently than when they are made for the 
regular news  

Of course, the content of a news program 
depends on what happened in the world.  

13. But, the content of a news program also 
depends on the number of reporters at work that 
day

5
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14. Below you see a series of stories that are to be used in both the CNN and 
the BBC news broadcasts.  

Imagine that you are the producer of the BBC news. BBC is a British television 
station. Place these stories in the order in which you would want them to 

giving each story a number from 1-5; 1 indicating the first story and 5 
indicating the last story. 

Now imagine you are the producer of CNN news. CNN is an American 
television station. In which order would you broadcast these stories? Indicate 
the order in which these stories would appear on the news in the column to 

1 indicating the first story and 5 indicating the last story. 

BBC CNN 

Unemployment in the US increases to 10% 

European summit successful 

Engineers on strike: no train services in Southern England this week 

Drug use in schools in US on the rise 

Bush and Blair to meet about situation Iraq 

6
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IV – Documentaries 
This page is concerned with documentaries. Each statement says something about documentaries. 
Decide how likely or unlikely you think each statement is, and indicate your answer on the scale 
beside each statement. Only fill out ‘don’t know’ if you really don’t know the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

15. Sometimes, documentaries use actors 

16. Television news and documentaries can 
make people take an event more seriously  

17. Boys and girls have the same opinion about 

documentary about motorcycles) 

18. Documentaries present facts and pictures in 
such a way that together they make up a 
believable story  

19. Occasionally, the producers of 
documentaries tell the people in their 
documentaries what to say  

7
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V – Politics 

The statements on this page all refer to different aspects of politics, such as elections. Please read 
each statement carefully, and indicate how likely or unlikely you think it is. Remember; only fill out 
‘don’t know’ if you really don’t know.  

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

20. News stations can be different in how they 
present a story because of differences in their 
political preference 

21. Television influences which presidential 
candidate wins the US elections  

22. The government determines the content of a 
news program  

23. If something such as crime is often 
discussed on television, the government will try 
to do something about it  

influenced by television programs 

how s/he presents a news story  

8
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VI- Filming techniques 

26. Below you will see sets of two pictures taken from a television news program. These pictures are also 
called shots. In television (and lm as well), several techniques are used to create these shots. Examples
of such techniques are: special effects, props, and costumes. 
The pictures in each set look very similar. However, in each set one technique is applied differently. Look 
at each set, and, in the space provided below the two pictures, write down, in your own words, which 
technique is applied differently, and how.

Set 1
The rst set speci cally concern differences in camera use. Try and spot the difference, and describe
it in the space below the set.

picture 1 picture 2

Set 2
The second set also concerns a difference in camera use. Find it, and then describe it in the space 
below the pictures. 

picture 1 picture 2

9
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Set 3
In the third set, the difference concerns a technique other than camera use. Try to see what it is, and 
describe the difference in the space provided below the pictures.

picture 1 picture 2

Set 4
This nal set of pictures again concerns a difference in how the camera was used. Try and nd the
difference, and then describe it in the space below the two pictures.

picture 1 picture 2

10
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VII – Feelings 

Remember: Only use ‘don’t know’ if you truly do not know the answer! 

11
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VIII – Television programs: more real or more acted 
The following question is about two kinds of programs. Programs which are acted, and programs 
which show real events. Please read the question carefully and try to answer it as best as you can. 

34.  Below you will see a list of programs. Per program check ( ) or cross (x) whether the program 
shows real events or is acted.

Example:

Program Real events More real 
than acted 

More acted 
than real

Acted

Animal planet 

(documentary) 

Buffy the Vampire 

Slayer

Program Real events More real 
than acted 

More acted 
than real

Acted program  

Gilmore Girls 

ER

The weakest link 

The news 

Idols (American 
Idol, Pop Idol) 

Coverage European 
soccer 
championships 

Charmed 

model

12
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IX – Influence 
The following statements are all about whether or not television influences people. Read each 
statement, and decide how likely or unlikely it is. Indicate your answer using the scale. Only fill out 
don’t know if you really have no clue about the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

35. TV plays a role in the political party people 
would vote for  

36. The way people talk about politicians is not 
influenced by television at all  

37. Television can influence whether men and 
women share chores in the home  

think about Muslims  

39. If soccer games were taken off television, 
less people would play soccer  

40. People use the expressions that are used in 
television programs such as the news and talk 
shows  

41. Television influences how people behave 
when they demonstrate against something that 
is important to them 

42. The way in which stories about marriage are 
presented in the news can change how people 
behave when they are married  

13



X – The practical side of creating television programs 
The statements on this page all concern the practical aspects of making television programs. Use the 
scale to indicate how likely or unlikely you think each statement is. Remember: Only check the 
‘don’t know’ option if you REALLY do not know the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

43. Reporters determine how long a story on the 
news will be

44. When newsreaders read the news, no other 
TV station employees are in the studio 

45. The order of subjects on the news is random 

46. The length of a news program is only 
determined by the number of important events 
that happened that day

47. Some television stations do not have to 
make a profit

48. The news is filmed before a live studio 
audience 

14



XI – Talk shows 
The following statements are all about talk shows. Decide how likely or unlikely you think each 
statement is, and indicate your answer on the scale. Remember: Only fill out ‘don’t know’ if you 
really don’t know the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

49. Because they want to know which issues 
are considered important, politicians keep an 
eye on talk shows that discuss current events 

50. Talk shows in Europe will cover the same 
topics as talk shows in Asia 

51. In talk shows, some events are staged 

proposal for a new law.  

52. If several popular talk show hosts call this 
proposal ridiculous, this proposal has a smaller 
chance to be made into a law  

15
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XII – Young people 
The following statements concern young people and their use of television. Please read each 
statement carefully, and decide how likely or unlikely you think it is. Indicate your answer using the 
scale. Remember that you are only supposed to fill out ‘don’t know’ if you truly do not know the 
answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

53. Television has something to do with how 
young people think about drugs  

54. Television influences how children under the 
age of 12 treat their parents  

55. Television influences what young people 
wear to parties

56. Children who watch the news know more 
about politics than children who do not watch 
the news 

57. Parents have the same opinions about 
television programs as their children do  

58. Television influences how children between 
the ages of 12 and 18 treat their parents 

16
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XIII – Presentation
The statements on this page are all about how television programs present people, things, and events. 
When you have read each statement, decide how likely or unlikely the statement is. Then fill out your 
answer using the scale. Remember to only use ‘don’t know’ if you absolutely do not know the 
answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

59. News programs are too short to show all the 
important stories of that day 

60. The description of an event on the news is 
complete

61. Whether a television station has to make 
money off its programs or not will never 
influence the kind of news programs it makes  

62. Every television station will present news on 
the Islam the same way  

63. When an event is presented on the news, it 
looks the same as when you were there and 
saw it yourself 

64. News about gay marriages is presented in 
the same way in different countries  

17
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XIV - Television in general 
The following statements all refer to television in general. Read each statement carefully. Then decide 
how likely or unlikely you think this statement is. Indicate your answer using the scale. Remember
that you are only allowed to use the ‘don’t know’ category if you absolutely do not know the 
answer!

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

65. Television news presents a complete picture 
of what is going on in the world 

66. The stories you see on the news are about 
the only important events that took place that 
day

67. All television stations have to make money 
off their programs  

68. Fans of a television program can influence 
what happens on that show 

18
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XV – Making the news 

69. Below you will see a series of statements from different news programs. Each statement is 
accompanied by two pictures. Read each statement carefully. Then decide which picture would be 
used by the news to go with that statement. Indicate which picture would be used by the news by 
checking ( ) or crossing (X) the circle below that picture. In the space provided below the picture, 
explain why you think they would use that picture.  

Statement 1:
Earlier today, President Bush addressed concern about rising gas prices while speaking at a Small 
Business Administration Conference. 

O picture 1 O picture 2

Statement 2: 
Professor West, an expert on juvenile delinquency, commented that teenagers today are more prone to 
crime than they were ten years ago.

O picture 1 O picture 2

19
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Statement 3: 
A Boston mother mourns after hearing her 8-year old son died in a school bus crash that killed ve
students earlier today. 

O picture 1 O picture 2

Statement 4: 
This afternoon, a peaceful demonstration turned violent as protestors clashed with the police. 

O picture 1 O picture 2

20
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Statement 5:
And now let’s hear from our reporter on the scene. 

O picture 1 O picture 2

21
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XVI – Opinion 

television programs. Read each statement carefully and decide how likely or unlikely you think it is. 
Indicate your answer on the scale beside each statement. Remember that you are only allowed to 
fill out ‘don’t know’ if you really do not know the answer! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

70.TV news influences how people think about 
a political leader  

71.The news can determine how people think 
about Iraqis  

issues such as gay marriages, politics, HIV 
medication, drug abuse, and the Middle East  

opinions  

22
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XVII –  Watching television 
The following questions are all about differences and similarities between people who watch television. 
Indicate how likely or unlikely you think each statement is using the scale. Remember you should 
only use the ‘don’t know’ category if you have absolutely no idea what the answer to the 
question is! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

74. People with a lower education will 
understand the news just as well as people with 
a higher education 

75. People who live in the city react the same to 
news about the mad cow disease as people 
who live in the countryside  

76. Differences in television content is one of 
the reasons why people in different countries 
think differently about issues such as gay 
marriages 

There are different reasons why people watch 
television. Sometimes you have to watch a 
program for school. Sometimes you watch a 
program because you want to.  

77. When you watch a news program because 

opinion of the program than when you watch it 
because you want to  

23



78. Name your favorite television program:

Check ( ) or cross (x) which group of people holds which opinion about your favorite television program. 
Opinions can belong to more than one group, and a group can have different opinions at the same time.  

They will 
think your 
favorite
show is 
boring 

They will 
love your 
favorite
show 

understand 
what your 
favorite
show is all 
about

They will think 

time to watch 
your favorite 
show 

They will 
think the 
people on 
your favorite 
show are 
weird

They will 
think your 
favorite show 
is not 
realistic 

Your parents 

College
students 

Your
grandparents 

Your friends 

24



XVIII –Television viewing 
Below you will find a few questions about television viewing. Please fill out the questions to the best of 
your knowledge. 

79. On the lines to the right, could 

you list which television stations 

you usually watch?  

-

-

-

-

-

80. How much television do you 

watch every day?

  Less than thirty minutes 

  Between thirty minutes and two hours 

  Between two and three hours 

  More than three hours 

81. Do your parents ever watch 

television with you? 

  No 

  Yes, less than once a week 

  Yes, between two and three times per week 

  Yes, every day 

82. How often do you watch the 

news?

  Never

  Less than once a week  go to question 81 

  Between two and three times per week  go to question 81 

  Every day  go to question 81 

83. Have you ever watched the 

news?

  Yes 

  No 

84. How often do you watch 

documentaries? 

  Never

  Less than once a week  go to question 83 

  Between two and three times per week  go to question 83 

  Every day  go to question 83 

85. Have you ever watched a 

documentary? 

  Yes 

  No 

The questions continue on the next page. 

25
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XVIII–Television viewing (Continued) 

86. How often do you watch talk 

shows? 

  Never

  Less than once a week  go to question 85 

  Between two and three times per week  go to question 85 

  Every day  go to question 85 

87. Have you ever watched a talk 

show? 

  Yes 

  No 

88. How often do you read a 

newspaper? 

  Never 

  Less than once a week 

  Between two and three times per week 

  Every day 

89. How often do you check the 

internet for news? 

  Never 

  Less than once a week 

  Between two and three times per week 

  Every day 

26
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XIX – Individual characteristics 
The following questions are about yourself. The content will be kept absolutely private. That is why you 
are not asked for your name. Please fill out each question.

90. How old are you? 

91. Are you a boy or a girl?    girl 

  boy 

92. Which countries have you lived in so far?  - The Netherlands 

-

-

-

-

94. Which countries are your parents from? 

the US)? 

  Yes 

  No 

the US)? 

  Yes 

  No

97. Are you an honor roll student?   Yes 

  No 

98. Which grade did you receive in social studies 

on your last report card? 

  A       D 

  B       F 

  C 

99. Which grade did you receive in English on 

your last report card? 

  A       D 

  B       F 

  C 

100. Are you an EAL/ESL (English as an 

Additional/Second Language) student?  

  Yes 

  No

Thank you for filling out the questionnaire! 

27
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Appendix 6. Pilots and survey: Overview of the questions

Below is a list of the questions from both pilots and the survey. The list indicates the question as 
posed in the pilot/survey, as well as whether it was changed or deleted between the two pilots or 
between the final pilot and the survey. If a question was significantly altered, the new version is 
included beneath a dotted line. The questions are placed in the order in which they were asked in 
the survey. The questions marked with an * were used as filler questions. 

Questions Pilot I Pilot II Survey 
This week I will watch the news * * *
Tonight I will watch television with my parents * * *
I will watch television tonight * * - 
Action question: Can you name five programs which 
show real events 

Can you name four programs or channels 
which show only real events 

- -

Action question: Can you name five programs which 
are acted 

-

Can you name four programs which are acted - - 
Which of the following activities always happen 
when reporters put together a news story?  
- Send a camera crew to the scene -
-Talk to all the people involved in the event 
- Make a decision on whether or not to run the story 
- Hear from the editors how long their story is 

allowed to be 

the news stories look like that s/he makes 
News reporters who work for local stations watch 
foreign news programs as part of their job 

* * - 

The spokespeople that appear on TV news are often 
the ones that the journalists could find the fastest 

-

Reporters often turn events into stories 
Whether a news reporter is young or old, the news 
stories s/he makes will be the same 
Newsround is a newsprogram for young children. 
When news reporters make a story for Newsround, 
the stories will be presented differently than when 
they are made for the regular news 
Of course, the content of a news program depends on 
what happened in the world. But, the content of a 
news program also depends on the number of 
reporters at work that day 

-

Sometimes, documentaries use actors 
Television news and documentaries can make people 
take an event more seriously 

-

Boys and girls have the same opinion about 

documentary about motorcycles)  

* * *

Documentaries present facts and pictures in such a 
way that together they make up a believable story 

-
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Questions Pilot I Pilot II Survey 
Occasionally, the producers of documentaries tell the 
people in their documentaries what to say 

-

Because they want to know which issues are 
considered important, politicians keep an eye on talk 
shows that discuss current events 
Talk shows in Europe will cover the same events as 
in Asia 

-

for a new law. 
If several popular talk shows hosts call this law 
ridiculous, this proposal has a smaller chance to be 
made into a law 

News stations can be different in how they present a 
story because of differences in their political 
preference

-

about it 

-

Television pays little attention to politics - - *

Newsreaders are all alone in the studio when they 
read the news 

- -

When newsreaders read the news, no other TV 
station employees are in the studio 

-

Newsreaders are all alone in the studio when they 
read the news 

- -

When newsreaders read the news, no other TV 
station employees are in the studio 

-

The order of subjects on the news is random -

the number of important events that happened that 
day 

-

The news is filmed before a live studio audience - 

presents a news story   
Television news can scare people 

better than people who are not upset 

television. They relate to the characters on this show 
and what happens to them.  
These people are more likely to be influenced by 
these characters than people who do not care about 
them   

presidential candidate
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Questions Pilot I Pilot II Survey 
Television never makes people cry - -

Television can make people cry - -
Television never makes people happy - *
Below you will see a list of programs. Per program 
check ( ) or cross (x) whether the program shows 
real events or is acted 

-
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Questions Pilot I Pilot II Survey 
Action question: Below you see a series of stories 
that are to be used in both the CNN and the BBC 
news broadcasts.

Imagine that you are the producer of the BBC news. 
Place these stories in the order in which you would 
want them to appear on your news broadcast in the 

story a number from 1-5; 1 indicating the first story 
and 5 indicating the last story. 

Now imagine you are the producer of CNN news. In 
which order would you broadcast these stories? 
Indicate the order in which these stories would 
appear on the news in the column to the right called 

number from 1-5; 1 indicating the first story and 5 
indicating the last story. 

Unemployment in the US increases to 10% 

European summit successful 

England this week 

Drug use in schools in US on the rise 

Bush and Blair to meet about situation Iraq 

- -
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Questions Pilot I Pilot II Survey 
Below you see a series of stories that are to be 
used in both the CNN and the BBC news 
broadcasts.

Imagine that you are the producer of the BBC 
news. BBC is a British television station. Place 
these stories in the order in which you would 
want them to appear on your news broadcast in 

giving each story a number from 1-5; 1 indicating 
the first story and 5 indicating the last story. 

Now imagine you are the producer of CNN news. 
CNN is an American television station. In which 
order would you broadcast these stories? Indicate 
the order in which these stories would appear on 

from 1-5; 1 indicating the first story and 5 
indicating the last story. 

Unemployment in the US increases to 10% 

European summit successful 

Engineers on strike: no train services in Southern 
England this week 

Drug use in schools in US on the rise 

Bush and Blair to meet about situation Iraq 

- -
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Questions Pilot I  Pilot II Survey 
Below you see a series of stories that are to 
be used in both the CNN and the BBC news 
broadcasts.

Imagine that you are the producer of the 
BBC news. The BBC is a British television 
station. In which order would you broadcast 
the stories listed below? Indicate the order in 
which these stories would appear on the BBC 

this by giving each story a number 1-5; 1 
indicating the first story and 5 indicating the 
last story. 

Now imagine you are the producer of CNN 
news. CNN is an American television station. 
In which order would you broadcast the 
stories below? Indicate the order in which 
these stories would appear on the CNN news 

can do this by giving each story a number 1-
5; 1 indicating the first story and 5 indicating 
the last story 

Unemployment in the US increases to 10% 

European summit successful 

Engineers on strike: no train services in 
Southern England this week 

Drug use in schools in US on the rise 

Bush and Blair to meet about situation Iraq 

- -



Questions Pilot I Pilot II Survey 
Television can influence whether men and women 
share chores in the home  
TV plays a role in the political party people would 
vote for
The way people talk about politicians is not 
influenced by television at all 

-

Muslims
-

If soccer games were taken off television, less people 
would play soccer 

-

People use the expressions that are used in television 
programs such as the news and talk shows 
Television influences how people behave when they 
demonstrate against something that is important to 
them 
Television only influences very young children - - 
Television news presents a complete picture of what 
is going on in the world 
The stories you see on the news are about the only 
important events that took place that day 
All television stations have to make money off their 
programs  

-

Fans of a television program can influence what 
happens on that show 

* * - 

Television has nothing to do with what young people 
wear to parties

- -

Television influences what young people wear to 
parties

-

Some television stations do not have to make a profit 
Television has nothing to do with how young people 
think about drugs 

- -

Television has something to do with how young 
people think about drugs   

-

Television influences how younger children treat 
their parents 

- -

Television influences how children under the age 
of 12 treat their parents 

- -

Children who watch the news know more about 
politics than children who do not watch the news 
Parents have the same opinions about television 
programs, such as the news, as their children do   

- -

Parents have the same opinions about television 
programs as their children do 

-

Television influences how children our age treat their 
parents

- -

Television influences how children between the 
ages of 12 and 18 treat their parents 

-

News programs are too short to show all the 
important stories of that day 

-

Action question: Respondents were asked to describe 
the differences between shots 
The description of an event on the news is complete 



Questions Pilot I Pilot II Survey 
News about gay marriages is presented in the same 
way in different countries   
Whether a television station has to make money off 
its programs or not will never influence the kind of 
news programs it makes 
When an event is presented on the news, it looks the 
same as when you were there and saw it yourself 
The way in which stories about marriage are 
presented in the news can change how people behave 
when they are married 
Reporters determine how long a story on the news 
will be

-

Every television station will present news on Islam in 
the same way   
TV news influences how people think about a 
political leader 
People who live in the city react the same to news 
about the mad cow disease as people who live in the 
countryside 
The news can determine how people think about 
Iraqis

issues such as gay marriages, politics, HIV 
medication, drug abuse, and the Middle East  

- -

issues such as gay marriages, politics, HIV 
medication, drug abuse, and the Middle East 

-

Television news will never ch -
People with a lower education will understand the 
news just as well as people with a higher education 
There are different reasons why people watch 
television. Sometimes you have to watch a program 
for school. Sometimes you watch a program because 
you want to.  
When you watch a news program because you have 

program than when you watch it because you want to  
Action question: Check ( ) or cross (x) which group 
of people holds which opinion about your favorite 
television program. Opinions can belong to more 
than one group, and a group can have different 
opinions at the same time 

-

Differences in television content is one of the reasons 
why people in different countries think differently 
about issues such as gay marriages 
Action question: Respondents were asked to select 
the picture the news would use to accompany a 
specific statement  
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Appendix 7. Survey: Operationalizing media literacy 

This appendix shows a list of the questions used in the survey, per aspect of media literacy, 
and includes the correct answer to each question. 
The  indicates on which side of the scale the correct answer lies. 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television news presents a complete picture 
of what is going on in the world 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

The stories you see on the news are about 
the only important events that took place 
that day 

The description of an event on the news is 
complete 
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Production procedures

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

When newsreaders read the news, no other 
TV station employees are in the studio 

The news is filmed before a live studio 
audience

Which of the following activities always 
happen when reporters put together a news 
story?  

    

- talk to all the people involved in the 
event

- make a decision on whether or not to 
run the story 

- hear from the editors how long their 
story is allowed to be
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Production procedures (continued)

Below you will see sets of two pictures taken from a television news program. These pictures 
are also called shots. In television (and film as well), several techniques are used to create 
these shots. Examples of such techniques are: special effects, props, and costumes.  
The pictures in each set look very similar. However, in each set one technique is applied 
differently. Look at each set, and, in the space provided below the two pictures, write down 
which technique is applied differently, and how.

Set 1 (see page 223) showed a difference in zoom. 
Set 2 (see page 223) showed a difference in camera angle. 
Set 3 (see page 224) showed a difference in lighting. 
Set 4 (see page 224) showed a difference in focus. 

Below you will see a series of statements from different news programs. Each statement is 
accompanied by two pictures. Read each statement carefully. Then decide which picture 
would be used by the news to go with that statement. Indicate which picture would be used by 
the news by crossing (X) the circle below that picture. In the space provided below the 
picture, briefly explain why you think they would use that picture.

        Correct picture 

Statement 1 (President Bush addressing a conference)  1   
Statement 2 (Professor West commenting on teen crime)1  2 
Statement 3 (Mourning Boston mother)    1 
Statement 4 (Peaceful demonstration turned violent)2  1 
Statement 5 (Reporter on the scene)3     2 

(See Appendix 10 for coding schemes for both questions) 

Dramatic/narrative codes

Distinction between fact and fiction 

Q: Can you name four programs or channels which only show real events? 
 Correct answer: See coding scheme (Appendix 10) 
Q: Can you name four programs which are acted? 
 Correct answer: See coding scheme (Appendix 10) 

1 For statements 1 and 2 see page 228 
2 For statements 3 and 4 see page 229 
3 For statement 5 see page 230 
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Extent to which a non-fiction program contains fictionalized elements 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Sometimes, documentaries use actors 

In talk shows, some events are staged 

News facts are embedded in a story 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Reporters often turn events into stories 

When an event is presented on the news, it 
looks the same as when you were there and 
saw it yourself 
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Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely
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Target audience

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Newsround is a news program for young 
children. When news reporters make a story 
for Newsround, the stories will be presented 
differently than when they are made for the 
regular news 

Below you see a series of stories that are to be used in both the CNN and the BBC news 
broadcasts.
Imagine that you are the producer of the BBC news. The BBC is a British television station. 
In which order would you broadcast the stories listed below? Indicate the order in which these 
stories would appear on the BBC news in the 
each story a number 1-5; 1 indicating the first story and 5 indicating the last story. 
Now imagine you are the producer of CNN news. CNN is an American television station. In 
which order would you broadcast the stories below? Indicate the order in which these stories 

giving each story a number 1-5; 1 indicating the first story and 5 indicating the last story 
- Unemployment in the US increases to 10% 
- European summit successful 
- Engineers on strike: no train services in Southern England this week 
- Drug use in schools in US on the rise 
- Bush and Blair to meet about situation Iraq 

(See coding scheme in Appendix 10 for correct answer) 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

News stations can be different in how they 
present a story because of differences in 
their political preference  

how s/he presents a news story 
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Influence on the political system

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television influences which presidential 
candidate wins the US 

proposal for a new law. If several popular 
talk show hosts call this proposal ridiculous, 
this proposal has a smaller chance to be 
made into a law 

Because they want to know which issues are 
considered important, politicians keep an 
eye on talk shows that discuss current 
events

Influence on the social and cultural institutions

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television can influence whether men and 
women share chores in the home 

people behave when they are married 
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Influence on cultural make-up

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television has something to do with how 
young people think about drugs 

Differences in television content is one of 
the reasons why in different countries 
people think differently about issues such as 
gay marriages 

Television influences how children between 
the ages of 12 and 18 treat their parents 



Influence on behavior

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

TV plays a role in the political party people 
would vote for 

TV news influences how people think about 
a political leader

People use the expressions that are used in 
television programs such as the news and 
talk shows 

Television influences how people behave 
when they demonstrate against something 
that is important to them 

Television influences what young people 
wear to parties 

Influence on opinions and ideas

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

of issues such as politics, HIV medication, 
drug abuse and the Middle East 

The news can determine how people think 
about Iraqis 

influenced by television programs 



Influence on feelings

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television news can change how people 
feel about a Presidential candidate 

Television news can scare people

Television news sometimes makes people 
angry

Factors that mediate influence

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Parents have the same opinions about 
television programs as their children do 

There are different reasons why people 
watch television. Sometimes you have to 
watch a program for school. Sometimes you 
watch a program because you want to. 
When you watch a news program because 

different opinion of the program than when 
you watch it because you want to 

People who live in the city react the same to 
news about the mad cow disease as people 
who live in the countryside 
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Factors that mediate influence (continued)

Some people really get into a show they 
watch on television. They relate to the 
characters on this show and what happens to 
them. These people are more likely to be 
influenced by these characters than people 
who do not care about them 

Sometimes television programs make 
people upset. When people are upset they 
remember the program better than people 
who are not upset 

People with a lower education will 
understand the news just as well as people 
with a higher education 

Children who watch the news know more 
about politics than children who do not 
watch the news. 

Television only influences very young 
children. 
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USA 57 (14.7%) 
The Netherlands 35 (9%) 
UK 29 (7.5%) 
France 27 (7%) 
South Korea 23 (5.9%) 
Japan 21 (5.4%) 
Belgium 12 (3.1%) 
Israel 12 (3.1%) 
Sweden 12 (3.1%) 
Germany 11 (2.8%) 
Canada 10 (2.6%) 
India 10 (2.6%) 
Italy  9 (2.3%) 
Australia 5 (1.3%) 
Brazil  5 (1.3%) 
Norway 5 (1.3%) 
Denmark 4 (1%) 
Russia 4 (1%) 
South Africa 4 (1%) 
Switzerland 4(1%) 
USA/The Netherlands 4 (1%) 
Monaco 3 (.8%) 
Nigeria 3 (.8%) 
Argentina 2 (.5%) 
Curacao 2 (.5%) 
Finland 2 (.5%) 
Hungary 2 (.5%) 
Malaysia 2 (.5%) 
Mexico 2 (.5%) 
Poland  2 (.5%) 
Spain 2 (.5%) 
Turkey 2 (.5%) 
UK/The Netherlands 2 (.5%) 
USA/Germany 2 (.5%) 
USA/Lebanon 2 (.5%) 
Armenia 1 (.3%) 
Brazil/Japan 1 (.3%) 
Brazil/The Netherlands 1 (.3%) 
Canada/UK 1 (.3%) 
Canada/USA 1 (.3%) 
Colombia/Curacao 1 (.3%) 
Costa Rica 1 (.3%) 
Curacao/ The Netherlands 1 (.3%) 
Denmark/UK 1 (.3%) 
Estonia 1 (.3%) 
Finland/Belgium 1 (.3%) 
France/Israel 1 (.3%) 
France/Italy 1 (.3%) 
France/USA 1 (.3%) 
Germany/Poland 1 (.3%) 
Germany/The Netherlands 1 (.3%) 
Germany/USA 1 (.3%) 
Ghana/The Netherlands 1 (.3%) 
Greece 1 (.3%) 
Greece/The Netherlands 1 (.3%) 

Appendix 8. Number of respondents per nationality 
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Iran/USA 1 (.3%) 
Ireland 1 (.3%) 
Italy/USA 1 (.3%) 
Japan/The Netherlands 1 (.3%) 
Lebanon 1 (.3%) 
Malaysian/Italian/Chinese 1 (.3%) 
Morocco/The Netherlands 1 (.3%) 
New Zealand 1 (.3%) 
Paraguay 1 (.3%) 
Philippines 1 (.3%) 
Portugal 1 (.3%) 
Portugal/Norway 1 (.3%) 
Romania 1 (.3%) 
Saudi Arabia 1 (.3%) 
Spain/Sweden/Panama 1 (.3%) 
Sweden/USA/Denmark 1 (.3%) 
Switzerland/The Netherlands 1 (.3%) 
Turkey/The Netherlands 1 (.3%) 
UK/Australia 1 (.3%) 
UK/USA 1 (.3%) 
USA/Canada/Italy 1 (.3%) 
USA/Colombia/The 
Netherlands 

1 (.3%) 

USA/Indonesia 1 (.3%) 
USA/Italy 1 (.3%) 
USA/Japan 1 (.3%) 
USA/Peru/Italy 1 (.3%) 
Venezuela 1 (.3%) 
Missing:  6 (1.6%) 
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Appendix 9. Survey: The questionnaire
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Watching television: A questionnaire 

Please do not open questionnaire until you are told to
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Introduction

The following pages contain a list of questions about television.

How does this questionnaire work?
Most of the questions are made up of statements. You have to decide to what extent these statements
are likely or unlikely. You can do this by using the scale that comes with each statement. The scale 
looks like this:

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

Read each statement carefully. Then use the scale to indicate how likely or unlikely the statement is 
using a cross (x) or a check ( ).

For example, you might be presented with the following statement: 

Reporters watch the news every day 

If you think this statement is unlikely, then check the scale as follows:

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

If you think this statement is more unlikely than likely, then check the scale as follows: 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

If you think the statement is more likely than unlikely, then check the scale as follows: 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

If you think the statement is likely, then check the scale as follows:

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

lease note that this option is meant as a last resort
only. Only check this option if you are absolutely certain you do not know the answer.

There are some questions that are different. In these cases, please read the instructions carefully.

If you have any questions, please raise your hand.

Thank you for taking the time to fill out this questionnaire! 

1
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Watching television

The following statements all concern when you watch television, which programs you watch, and with 
whom. Remember that you are only supposed to fill out ‘don’t know’ if you truly do not know
the answer!

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

1. This week, I will watch the news 

2. Tonight I will watch television with my parents 

2
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Television programs: Real events or acted

The following two questions are about two kinds of programs. Programs which are acted, and
programs which show real events. Please read each question carefully and try to answer them as best
as you can. 

3. Can you name four programs or channels

which only show real events?

4. Can you name four programs which are 

acted?

1. 1.

2. 2.

3. 3.

4. 4.

3



Reporters

The next series of statements concern television news reporters and their activities. Please read each
statement carefully. Indicate how likely or unlikely each statement is using the scale beside each
statement. Remember that you are only allowed to use the ‘don’t know’ category if you
absolutely do not know the answer!

5. Which of the following activities always 
happen when reporters put together a news
story?

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

- talk to all the people involved in the 
event

- make a decision on whether or not to 
run the story

- hear from the editors how long their 
story is allowed to be

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

what the news stories look like that s/he makes

7. Reporters often turn events into stories

8. Whether a news reporter is young or old, the 
news stories s/he makes will be the same

Newsround is a news program for young 
children.

9. When news reporters make a story for
Newsround, the stories will be presented
differently than when they are made for the
regular news

4



Non-fiction programs 
This page is concerned with two types of non-fiction programs: documentaries and talk shows. Decide
how likely or unlikely you think each statement is, and indicate your answer on the scale beside each
statement. Only fill out ‘don’t know’ if you really don’t know the answer!

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

10. Sometimes, documentaries use actors

11. Boys and girls have the same opinion about 

documentary about motorcycles)

12. Because they want to know which issues
are considered important, politicians keep an 
eye on talk shows that discuss current events

proposal for a new law.

13. If several popular talk show hosts call this 
proposal ridiculous, this proposal has a smaller
chance to be made into a law

14. In talk shows, some events are staged

5
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Politics

The statements on this page all refer to different aspects of politics, such as elections. Please read 
each statement carefully, and indicate how likely or unlikely you think it is. Remember, only fill out 
‘don’t know’ if you really don’t know.

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

15. Television influences which presidential
candidate wins the US elections

16. News stations can be different in how they 
present a story because of differences in their 
political preference

17. Television news pays little attention to 
politics

influenced by television programs

6
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News
The statements on this page all refer to different aspects of the news. Please read each statement
carefully, and indicate how likely or unlikely you think it is. Remember, only fill out ‘don’t know’ if
you truly don’t know.

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

19. When newsreaders read the news, no other 
TV station employees are in the studio

20. Television news sometimes makes people
angry

21. The news is filmed before a live studio
audience

how s/he presents a news story

7



218

Feelings

Remember: Only use ‘don’t know’ if you truly do not know the answer!

8
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28. Below you see a series of stories that are to be used in both the CNN and
the BBC news broadcasts.

Imagine that you are the producer of the BBC news. The BBC is a British 
television station. In which order would you broadcast the stories listed below?
Indicate the order in which these stories would appear on the BBC news in the 

Now imagine you are the producer of CNN news. CNN is an American
television station. In which order would you broadcast the stories below?
Indicate the order in which these stories would appear on the CNN news in the 

BBC CNN

European summit successful

Engineers on strike: no train services in Southern England this week

Drug use in schools in US on the rise 

Bush and Blair to meet about situation Iraq 

9
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Influence

The following statements are all about whether or not television influences people. Read each
statement and decide how likely or unlikely it is. Indicate your answer using the scale. Only fill out 
don’t know if you really have no clue about the answer!

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

29. Television can influence whether men and 
women share chores in the home

30. TV plays a role in the political party people 
would vote for

31. People use the expressions that are used in 
television programs such as the news and talk 
shows

32. Television influences how people behave
when they demonstrate against something that 
is important to them 

33. Television only influences very young 
children

10
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Television in general

The following statements all refer to television in general. Read each statement carefully. Then decide
how likely or unlikely you think the statement is. Indicate your answer using the scale. Remember that
you are only allowed to use the ‘don’t know’ category if you absolutely do not know the
answer!

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

34. Television news presents a complete picture 
of what is going on in the world

35. The stories you see on the news are about 
the only important events that took place that 
day

36. Television influences what young people
wear to parties

37. Some television stations do not have to 
make a profit

11
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Young people

The following statements concern young people and their use of television. Please read each
statement carefully, and decide how likely or unlikely you think it is. Indicate your answer using the 
scale. Remember that you are only supposed to fill out ‘don’t know’ if you truly do not know the
answer!

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

38. Television has something to do with how 
young people think about drugs

39. Children who watch the news know more 
about politics than children who do not watch 
the news 

40. Parents have the same opinions about
television programs as their children do 

41. Television influences how children between
the ages of 12 and 18 treat their parents

12
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Filming techniques

Below you will see sets of two pictures taken from a television news program. These pictures are also 
called shots. In television (and lm as well), several techniques are used to create these shots. Examples
of such techniques are: special effects, props and costumes.
The pictures in each set look very similar. However, in each set one technique is applied differently. Look 
at each set, and, in the space provided below the two pictures, write down which technique is applied 
differently, and how. 

Set 1
The rst set speci cally concerns differences in camera use. Try and spot the difference, and describe
it in the space below the set.

picture 1 picture 2

Set 2
The second set also concerns a difference in camera use. Find it, and then describe it in the space 
below the pictures. 

picture 1 picture 2

13



Set 3
In the third set, the difference concerns a technique other than camera use. Try to see what it is, and 
describe the difference in the space provided below the pictures.

picture 1 picture 2

Set 4
This nal set of pictures again concerns a difference in how the camera was used. Try and nd the
difference, and then describe it in the space below the two pictures.

picture 1 picture 2

14



Presentation

The statements on this page are all about how television programs present people, things, and events. 
Read each statement, and decide how likely or unlikely the statement is. Then fill out your answer 
using the scale. Remember to only use ‘don’t know’ if you absolutely do not know the answer!

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

43. The description of an event on the news is 
complete

44. News about gay marriages is presented in 
the same way in different countries

45. Whether a television station has to make 
money off its programs or not will never 
influence the kind of news programs it makes

46. When an event is presented on the news, it 
looks the same as when you were there and 
saw it yourself

47. The way in which stories about marriage are 
presented in the news can change how people
behave when they are married

48. Every television station will present news on 
Islam in the same way

15
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Opinion

television programs. Read each statement carefully and decide how likely or unlikely you think it is. 
Indicate your answer on the scale beside each statement. Remember that you are only allowed to 
fill out ‘don’t know’ if you really do not know the answer!

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

49. TV news influences how people think about
a political leader

50. People who live in the city react the same to 
news about the mad cow disease as people
who live in the countryside

51. The news can determine how people think 
about Iraqis

of issues such as politics, HIV medication, drug 
abuse, and the Middle East

16
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Watching television

The following questions are all about differences and similarities between people who watch television.
Indicate how likely or unlikely you think each statement is using the scale. Remember you should
only use the ‘don’t know’ category if you have absolutely no idea what the answer to the
question is! 

Unlikely Somewhat
unlikely

Somewhat
likely

Likely

53. People with a lower education will 
understand the news just as well as people with 
a higher education

There are different reasons why people watch 
television. Sometimes you have to watch a 
program for school. Sometimes you watch a 
program because you want to.

54. When you watch a news program because

opinion of the program than when you watch it 
because you want to

55. Differences in television content is one of 
the reasons why people in different countries
think differently about issues such as gay
marriages

17
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Making the news

Below you will see a series of statements from different news programs. Each statement is accompanied 
by two pictures. Read each statement carefully. Then decide which picture would be used by the news 
to go with that statement. Indicate which picture would be used by the news by crossing (X) the circle 
below that picture. In the space provided below the picture, brie y explain why you think they would use
that picture.

Statement 1:
Earlier today, President Bush addressed concern about rising gas prices while speaking at a Small 
Business Administration Conference.

O picture 1 O picture 2

Statement 2: 
Professor West, an expert on juvenile delinquency, commented that teenagers today are more prone to 
crime than they were ten years ago.

O picture 1 O picture 2

18
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Statement 3: 
A Boston mother mourns after hearing her 8-year old son died in a school bus crash that killed ve
students earlier today. 

O picture 1 O picture 2

Statement 4: 
This afternoon, a peaceful demonstration turned violent as protestors clashed with the police. 

O picture 1 O picture 2

19
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Statement 5:

O picture 1 O picture 2

20
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Television viewing

Below you will find a few questions about television viewing. Please fill out the questions to the best of 
your knowledge.

57. How much television do you 

watch every day?

  Less than thirty minutes 

  Between thirty minutes and two hours

  Between two and three hours

  More than three hours

58. Do your parents ever watch

television with you?

  No 

  Yes, less than once a week

  Yes, between one and three times per week

  Yes, every day 

59. How often do you watch the 

news?

  Never

  Less than once a week  go to question 61 

  Between one and three times per week  go to question 61 

  Every day  go to question 61 

60. Have you ever watched the 

news?

  Yes

  No  go to question 62

61. On which channels do you

occasionally watch the news?

  CNN

  BBC 

  SKY 

62. How often do you watch

documentaries?

  Never

  Less than once a week  go to question 64 

  Between one and three times per week  go to question 64 

  Every day  go to question 64 

63. Have you ever watched a 

documentary?

  Yes

  No 

The questions continue on the next page.

21
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Television viewing (Continued)

64. How often do you watch talk 

shows?

  Never

  Less than once a week  go to question 66 

  Between one and three times per week  go to question 66 

  Every day  go to question 66 

65. Have you ever watched a talk 

show?

  Yes

  No 

66. How often do you read a 

newspaper?

  Never 

  Less than once a week

  Between one and three times per week

  Every day 

67. How often do you check the 

internet for news?

  Never 

  Less than once a week

  Between one and three times per week

  Every day 

22
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Individual characteristics

The following questions are about yourself. The content will be kept absolutely private. That is why you 
are not asked for your name. Please fill out each question.

68. How old are you? 

69. Are you a girl or a boy?   girl 

  boy 

70. Which countries have you lived in so far? -

-

-

-

72. Which countries are your parents from?

73. Did your father attend university (in the   yes

  no 

74. Did your mother attend university (in the   yes

  no

75. Are you an honor roll student?   yes

  no 

76. Which grade did you receive in social studies

on your last report card? 

  A   D 

  B   F 

  C 

77. Which grade did you receive in English on 

your last report card? 

  A   D 

  B   F 

  C 

78. Are you an EAL/ESL (English as an   yes

  no

Thank you for filling out the questionnaire! 

23



Appendix 10. Coding scheme open-ended questions

Several questions did not adhere to the four-point scale that was used throughout the survey. 
To facilitate the analysis of these questions, they were recoded into numerical codes. In those 
cases where this recoding did not produce a four-point scale, this scale was re-calculated into 
a four-point scale in SPSS.

Any programs which were not immediately recognizable by the researcher were looked up 
online. The vast majority of programs were identified this way. In two cases it was impossible 
to ascertain if a channel showed only non-fiction. Since the channels seemed to be Italian, an 
Italian native speaker was consulted who was able to inform the researcher that the channels 
showed both fiction and non-fiction programs.  

Coding scheme: 

0 If the question had been left blank 
If the respondents indicated that they never watch TV 

1 If the program/channel listed was incorrect 
2 If the program/channel listed was correct.  

Again, any programs which were not immediately recognizable by the researcher were looked 
up online. 

Coding scheme: 

0 If the question had been left blank 
If the respondents indicated that they never watch TV 

1 If the program listed was incorrect 
2 If the program listed was correct.  



Question 28: This question asked the respondents to place five items in the order in which 
they would be broadcast on the BBC news, and on CNN. The items were:

- Unemployment in the US increases to 10% 
- European summit successful 
- Engineers on strike: No train services in Southern England this week 
- Drug use in schools in the US on the rise 
- Bush and Blair to meet about situation in Iraq 

There is no one order for either broadcast that is correct; there are several alternatives that 
would be acceptable, and these alternatives were all deemed correct. These alternatives were:  

Items BBC news CNN 
Unemployment in the US increases to 10% 4/5 2/3/1 
European summit successful 2/1/3 4 
Engineers on strike: No train services in Southern 
England this week 

3/1/2 5 

Drug use in schools in the US on the rise 5/4 3/2/1 
Bush and Blair to meet about situation in Iraq 1/2/3 1/2/3 

Coding scheme: 

0 If the question had been left blank 
1 If the items were placed in the same order for both the BBC and CNN 
2 If the items were placed in a different order for BBC and CNN, but the order 

was not one presented above 
3 If the items were placed in a different order for the BBC and CNN, and the 

order was one of the variants presented above.
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Question 42: This question asked respondents to look at four sets of two very similar pictures, 
and describe the difference in techniques used in each set. The sets would show two pictures 
that were exactly the same, except for one change in a camera technique.  
The first set of pictures focused on close-ups; the first picture showed a man by a blackboard; 
one picture showed him in a medium-shot, the other showed him in a close-up (see page 223). 
The second set showed a difference in camera angle (see page 223). The third set of pictures 
showed one picture where a light shined on a woman from above, and one picture where she 
was lit from below (see page 224). The final set showed a difference in focus; in the first 
picture the focus was on a man sitting in front of a window, in the second picture showed the 
man out of focus and what was on the other side of the window in focus (see p. 224).  

Coding scheme: 

0 If the question had been left blank/a question mark 
1 If the answer was incorrect, i.e., if it did not refer to the techniques 
2 If the answer was correct; i.e., if the respondent referred to the correct 

technique

When coding the questions, an iterative process was used, where by the coding scheme was 
adapted during the coding. So if one respondent gave an answer that was the first of its kind, 
its place in the coding scheme was noted, and the researcher went back to see if it would 
change the coding of any of the other answers that had already been coded.

Coding scheme for the first set:  

1 If respondents talked about a difference in focus 
If respondents merely described the differences in what they saw (e.g., more of 

Coding scheme for the second set:  

1 If respondents describe how people would perceive the man 
If respondent say something about the 
physical characteristics 

If the respondent said the pictures were either taken from below or above 

Coding scheme for the third set:  

1 If respondents wrote lighting, but named the incorrect position of the light 

If respondents said one picture was brighter
If respondents said one picture used flash, and the other one did not.  

If respondents correctly described the different positions of the light 
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Coding scheme for the fourth set:  

1 If respondents describe they can see 
When respondents say one picture show

2 If respondents said something abou

If respondents said something about the fo
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Question 56: This question asked respondents to read a statement from the news, and decide 
which one of two pictures would be used by the news to accompany that statement. A total of 
five statements were presented to the respondents, and each statement was accompanied by 
two pictures1.

For this question, the respondents were only coded on their ability to explain their choice, 
since the purpose of this question was to assess whether respondents knew about the 
conventions used by the news when selecting pictures. Thus, when a respondent picked the 
correct picture, but did not indicate why the news would use that picture, they would receive 
zero points.

The coding scheme:  

0 If the question had been left blank/a question mark 
1 If the answer was incorrect, i.e., if it did not refer to the techniques 
2 If the answer was correct; i.e., if it included the correct difference that 

determines which picture is used.  
3 If the answer was correct and showed more understanding: i.e., if it included 

the correct difference as well as an explanation why this difference would lead 
to the newsmakers choosing that picture.  

e sets did not only point to the difference 
that determines which picture is used, but also explain why this difference is important. They 
are able to look beyond the content, and adopt the position of the newsmaker. The 

impossible to determine whether they fully understand the meaning behind this difference. 
They are either unable or unwilling to verbalize their understanding which, in light of this 
questionnaire, makes them less media literate.  

The same iterative process was used here as for question 42; i.e., the coding scheme was 
adapted during the coding. So if one respondent gave an answer that was the first of its kind, 
its place in the coding scheme was noted, and the researcher went back to see if it would 
change the coding of any of the other answers that had already been coded.

1 For statements 1 and 2 and the accompanying pictures, see page 228. For statements 3 and 4 as well as the 
accompanying pictures see page 229. For statement 5 and the accompanying pictures, see page 230.  
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Coding scheme for statement 1 (President Bush addressing a conference):

1 If respondents say something like: it gives the impression he is speaking to the 
world.
If respondents merely describe the difference between the two shots. 
If respondents say the picture shows more (without specifying what). 
If respondents say that picture is easier to look at.
If respondents say picture gives him a more presidential look, or makes him. 

If respondents say picture 1 is more clear he is giving a speech. 
2 Respondents who refer to the seal, they do not necessarily have to explain it 

underlines he is the President of the US (just mentioning it is enough). 
Respondents who say the picture 1 because it clearly states he is president 
(they need to claim the seal underlines something in order to qualify for 3).  
People who say the seal was used to make it clear that he is the president of the 
US.
Respondents who say the picture shows a stand. 

3 Respondents who mention the seal, and explain it makes him look more 
presidential, more important. These respondents thus go beyond the answers 
given by respondents in category 2. 

Coding scheme for statement 2 (Professor West commenting on teen crime):  

1 If respondents say that picture 2 is more attractive, or interesting. 
If respondents say it has a background, or because it has more atmosphere, or 
because it looks more important.  

2 Respondents mentioned that one picture has books. 
If respondents say that picture 2 shows that he is a professor.  
If respondents say picture makes him look more like a professor, but do not 
explain why. 
If respondents say picture 2 looks more serious, makes West look smarter, but 
do not mention the books.  

3 Respondents mention the books and explain they make the professor look 
more professional (they must say something about the background/props/books 
and professional to be coded (3)). 



Coding scheme for statement 3 (Mourning Boston mother):  

Although this is correct, it is not good 

3 Respondents here need to mention that the close-up allow the viewers to see 

Coding scheme for statement 4 (Peaceful demonstration turned violent):  

how picture 1 makes the police look 

something to the extent of this picture 

Coding scheme for statement 5 (Reporter on the scene):

 the picture is centered, or the 

the reporter looks at the camera, and 



Appendix 11. Final cut: Operationalizing media literacy  
Below is an overview of the questions that remained after the problematic questions had been 
culled in the analysis of the survey results. The questions are presented per aspect of media 
literacy.

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television news presents a complete picture 
of what is going on in the world 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

The stories you see on the news are about 
the only important events that took place 
that day 

The description of an event on the news is 
complete 

Production procedures

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

When newsreaders read the news, no other 
TV station employees are in the studio 

The news is filmed before a live studio 
audience



Production procedures (continued)

Which of the following activities always 
happen when reporters put together a news 
story?  

- talk to all the people involved in the 
event

- make a decision on whether or not to 
run the story 

- hear from the editors how long their 
story is allowed to be



Below you will see sets of two pictures taken from a television news program. These pictures 
are also called shots. In television (and film as well), several techniques are used to create 
these shots. Examples of such techniques are: special effects, props, and costumes.  
The pictures in each set look very similar. However, in each set one technique is applied 
differently. Look at each set, and, in the space provided below the two pictures, write down, 
in your own words, which technique is applied differently, and how.

Set 1 (see page 223) showed a difference in zoom. 
Set 2 (see page 223) showed a difference in camera angle. 
Set 3 (see page 224) showed a difference in lighting. 
Set 4 (see page 224) showed a difference in focus. 

Below you will see a series of statements from different news programs. Each statement is 
accompanied by two pictures. Read each statement carefully. Then decide which picture 
would be used by the news to go with that statement. Indicate which picture would be used by 
the news by crossing (X) the circle below that picture. In the space provided below the 
picture, briefly explain why you think they would use that picture.

        Correct picture 

Statement 1 (President Bush addressing a conference)  1   
Statement 2 (Professor West commenting on teen crime) 1  2 
Statement 3 (Mourning Boston mother)    1 
Statement 4 (Peaceful demonstration turned violent) 2  1 
Statement 5 (Reporter on the scene) 3    2 

(See Appendix 10 for coding schemes for both questions) 

1 For statements 1 and 2 see page 228 
2 For statements 3 and 4 see page 229 
3 For statement 5 see page 230 



Dramatic/narrative codes

Distinction between fact and fiction 

Extent to which a non-fiction program contains fictionalized elements 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Sometimes, documentaries use actors 

In talk shows, some events are staged 

News facts are embedded in a story 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Reporters often turn events into stories 

When an event is presented on the news, it 
looks the same as when you were there and 
saw it yourself 



Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely



Target audience

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Newsround is a news program for young 
children. When news reporters make a story 
for Newsround, the stories will be presented 
differently than when they are made for the 
regular news 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

News stations can be different in how they 
present a story because of differences in 
their political preference  

how s/he presents a news story 



Influence on the political system

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television influences which presidential 
candidate wins the US 

proposal for a new law. If several popular 
talk show hosts call this proposal ridiculous, 
this proposal has a smaller chance to be 
made into a law 

Because they want to know which issues are 
considered important, politicians keep an 
eye on talk shows that discuss current 
events

Influence on the social and cultural institutions

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television can influence whether men and 
women share chores in the home 

people behave when they are married 



Influence on the cultural make-up

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television has something to do with how 
young people think about drugs 

Differences in television content is one of 
the reasons why in different countries 
people think differently about issues such as 
gay marriages 

Television influences how children between 
the ages of 12 and 18 treat their parents 

Influence on behavior

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

TV plays a role in the political party people 
would vote for 

TV news influences how people think about 
a political leader

People use the expressions that are used in 
television programs such as the news and 
talk shows 

Television influences how people behave 
when they demonstrate against something 
that is important to them 



Influence on behavior (continued)

Television influences what young people 
wear to parties 

Influence on opinions and ideas

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

of issues such as politics, HIV medication, 
drug abuse and the Middle East 

The news can determine how people think 
about Iraqis 

influenced by television programs 

Influence on feelings

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Television news can change how people 
feel about a Presidential candidate 

Television news can scare people

Television news sometimes makes people 
angry



Factors that mediate influence 

Unlikely Somewhat 
unlikely

Somewhat 
likely  

Likely

Children who watch the news know more 
about politics than children who do not 
watch the news. 

There are different reasons why people 
watch television. Sometimes you have to 
watch a program for school. Sometimes you 
watch a program because you want to. 
When you watch a news program because 

different opinion of the program than when 
you watch it because you want to 

People who live in the city react the same to 
news about the mad cow disease as people 
who live in the countryside 

Some people really get into a show they 
watch on television. They relate to the 
characters on this show and what happens to 
them. These people are more likely to be 
influenced by these characters than people 
who do not care about them 

Sometimes television programs make 
people upset. When people are upset they 
remember the program better than people 
who are not upset 

People with a lower education will 
understand the news just as well as people 
with a higher education 

Television only influences very young 
children  



Appendix 12. Missing respondents 

Questions regarding media 
production (23 questions)

Questions regarding media influence on 
its users (26 questions)



Appendix 13. Teacher evaluation form 

This appendix includes the evaluation form that was sent out to the teachers who participated 
in the evaluation study.

Evaluatie

Dank u wel voor het doorlezen van de enquête. Nog even ter samenvatting: het doel van deze 
enquête is de mediawijsheid van leerlingen tussen de 11 en 18 jaar oud vast te stellen. 
Hieronder volgt een korte evaluatie van de vragenlijst.  

I.
Als eerste wil ik u vragen uw mening over de enquête te geven door de volgende vragen te 
beantwoorden. Elke vraag bestaat uit twee tegenovergestelde stellingen die betrekking hebben 
op de enquête. Bij elk setje van stellingen staat een schaal. Hiermee kunt u aangeven met 
welke stelling u het meer eens bent. In de ruimte onder elke schaal kunt u, als u dat wilt, uw 
mening verder toelichten.  

De vragen sluiten aan bij de 
leefwereld van de doelgroep 1 2 3 4 5

De vragen sluiten  aan bij de 
leefwereld van de doelgroep

De vragen zijn te  voor de 
leerlingen uit de doelgroep

1 2 3 4 5 De vragen zijn te  voor de 
leerlingen uit de doelgroep

Leerlingen uit de doelgroep zullen 
de vragen snappen 

1 2 3 4 5 Leerlingen uit de doelgroep zullen de 
vragen  snappen

De vragen meten of leerlingen uit 
de doelgroep kritisch zijn over de 
media 

1 2 3 4 5 De vragen meten of leerlingen uit 
de doelgroep kritisch zijn over de 
media 



De keuze voor televisie als 
centraal medium van de enquête  
is logisch gezien de doelgroep

1 2 3 4 5
De keuze voor televisie als centraal 
medium van de enquête is  logisch 
gezien de doelgroep

Ik kan het Engels in de enquête 
goed volgen 1 2 3 4 5

Ik kan het Engels in de enquête 
goed volgen 

Hieronder volgen enkele vragen die gaan over de specifieke invulling van de enquête. 

Het is relevant dat er vragen in de 
enquête zijn opgenomen over het 
feit dat het nieuws een 
programma is dat door mensen 
gemaakt wordt  

1 2 3 4 5
Het is relevant dat er vragen in de 
enquête zijn opgenomen over het feit 
dat het nieuws een programma is dat 
door mensen gemaakt wordt 

Het feit dat het nieuws een 
programma is dat door mensen 
gemaakt wordt komt voldoende 
aan bod in de enquête 

1 2 3 4 5
Het feit dat het nieuws een programma 
is dat door mensen gemaakt wordt 
komt voldoende aan bod in de 
enquête

Het is relevant dat de invloed die 
de televisie op mensen kan 
hebben aan bod komt in deze 
enquête

1 2 3 4 5
Het is  relevant dat de invloed die 
de televisie op mensen kan hebben aan 
bod komt in deze enquête 



De invloed die de televisie op 
mensen kan hebben komt 
voldoende aan bod in de enquête 

1 2 3 4 5
De invloed die de televisie op mensen 
kan hebben komt voldoende aan 
bod in de enquête 

Het is relevant dat de routines die 
gebruikt worden bij het maken 
van het nieuws aan de orde 
komen in deze enquête 

1 2 3 4 5
Het is  relevant dat de routines die 
gebruikt worden bij het maken van het 
nieuws aan de orde komen in deze 
enquête

De routines die gebruikt worden 
bij het maken van het nieuws 
komen voldoende aan de orde 

1 2 3 4 5
De routines die gebruikt worden bij 
het maken van het nieuws komen 
voldoende aan de orde 

Het is relevant dat het verhalende 
karakter van het nieuws en andere 
genres aan bod komt in deze 
enquête

1 2 3 4 5
Het is  relevant dat het verhalende 
karakter van het nieuws en andere 
genres aan bod komt in deze enquête 

Het verhalende karakter van het 
nieuws en andere genres komt 
voldoende aan bod in deze 
enquête

1 2 3 4 5
Het verhalende karakter van het 
nieuws en andere genres komt 
voldoende aan bod in deze enquête 



De invloed van de sociaal-
culturele omgeving van de makers 
van het nieuws op de inhoud van 
het nieuws komt voldoende aan 
bod in deze enquête 

1 2 3 4 5
De invloed van de sociaal-culturele 
omgeving van de makers van het 
nieuws op de inhoud van het nieuws 
komt voldoende aan bod in deze 
enquête

Het is relevant dat de invloed van 
de sociaal-culturele omgeving van 
de makers van het nieuws op de 
inhoud van het nieuws aan bod 
komt in deze enquête 

1 2 3 4 5
Het is  relevant dat de invloed van 
de sociaal-culturele omgeving van de 
makers van het nieuws op de inhoud 
van het nieuws aan bod komt in deze 
enquête

Het is relevant dat de rol die het 
wel/niet hoeven maken van winst 
door omroepen en zenders aan 
bod komt in deze enquête 

1 2 3 4 5
Het is relevant dat de rol die het 
wel/niet hoeven maken van winst door 
omroepen en zenders aan bod komt in 
deze enquête 

De rol die het wel/niet hoeven 
maken van winst door omroepen 
en zenders speelt komt voldoende 
aan bod in deze enquête 

1 2 3 4 5
De rol die het wel/niet hoeven maken 
van winst door omroepen en zenders 
speelt komt  voldoende aan bod in 
deze enquête 

Het is relevant dat de invloed die 
de televisie kan hebben op de 
politiek aan bod komt in deze 
enquête

1 2 3 4 5
Het is relevant dat de invloed die 
de televisie kan hebben op de politiek 
aan bod komt in deze enquête 



De invloed die de televisie kan 
hebben op de politiek komt 
voldoende aan bod in deze 
enquête

1 2 3 4 5
De invloed die de televisie kan hebben 
op de politiek komt  voldoende 
aan bod in deze enquête 

Het is relevant dat de invloed die 
de televisie kan hebben op 
normen en waarden aan bod komt 
in deze enquête 

1 2 3 4 5
Het is relevant dat de invloed die 
de televisie kan hebben op normen en 
waarden aan bod komt in deze enquête 

De invloed die de televisie kan 
hebben op normen en waarden 
komt voldoende aan bod in deze 
enquête

1 2 3 4 5
De invloed die de televisie kan hebben 
op normen en waarden komt 
voldoende aan bod in deze enquête 

Het is relevant dat de invloed die 
de televisie kan hebben op het 
gedrag van televisiekijkers aan 
bod komt in deze enquête 

1 2 3 4 5
Het is relevant dat de invloed die 
de televisie kan hebben op het gedrag 
van televisiekijkers aan bod komt in 
deze enquête 

De invloed die de televisie kan 
hebben op het gedrag van 
televisiekijkers komt voldoende 
aan bod in deze enquête 

1 2 3 4 5
De invloed die de televisie kan hebben 
op het gedrag van televisiekijkers 
komt voldoende aan bod in deze 
enquête

De evaluatie wordt vervolgd op de volgende bladzijde 



II.
De bovenstaande vragen hebben uw mening over een specifiek aantal onderwerpen bevraagd.
In dit onderdeel van de evaluatie wil ik u vragen aan te geven wat u mist in deze enquête.  

Zoals eerder is uitgelegd is het doel van de vragenlijst om vast te stellen hoe mediawijs 
jongeren zijn ten opzichte van televisie. 

Kunt u mij vertellen in hoeverre de enquête dit doel, volgens u, bereikt?  

Dit doel wordt helemaal bereikt 1 2 3 4 5 Dit doel wordt helemaal  bereikt.  

Wilt u uw antwoord hieronder toelichten? 

Zijn er bepaalde onderdelen/onderwerpen/vragen die volgens u wel in de enquête opgenomen 
hadden moeten worden, maar welke er niet in voorkomen?  

 Ja       Nee 

Indien u vindt dat er onderdelen/onderwerpen/vragen ontbreken, kunt u mij dan uitleggen 
welke onderdelen/onderwerpen/vragen dat zijn, en waarom u vindt dat deze opgenomen 
zouden moeten worden? 



III.

Als laatste wil ik u verzoeken om de onderstaande vragen te beantwoorden. 

1. In welke vakken geeft u les? 

2. Hoe lang geeft u al les? 

3. Zou u eventueel bereid zijn om aan een vervolginterview mee te werken? 

  Nee 

Dank u wel voor uw medewerking!

U kunt de enquête en de evaluatie vragen retourneren met de bijgesloten enveloppe. Een 
postzegel is niet nodig. 
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Appendix 15. Scores on survey questions

This appendix includes the frequencies of the scores on the different questions that make up 
the questionnaire. Please note that the most corre

The influence of the media on its users 

issues are considered 

Score Frequency Percentage 

3

Total

 show hosts call this proposal ridi
chance to be made into a law 

Score Frequency Percentage 

3

Left blank 

Total
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Question 15 - Television influences which presidential candidate wins the US elections 

Score Frequency Percentage 

1 17 4.4
2 41 10.6
3 134 34.6
4 173 44.7

20 5.2

2 .5
Total  387 100

n be influenced by television programs 

Score Frequency Percentage 

1 3 .8
2 10 2.6
3 151 39.0
4 216 55.8

5 1.3

2 .5
Total  387 100
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Score Frequency Percentage 

1 4 1.0
2 11 2.8
3 118 30.5
4 248 64.1

4 1.0

2 .5
Total  387 100

Score Frequency Percentage 

1 6 1.6
2 13 3.4
3 111 28.7
4 253 65.4

3 .8

1 .3
Total  387 100
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Score Frequency Percentage 

1

2

3

4

Total

Score Frequency Percentage 

1

2

3

4

Total
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Score Frequency Percentage 

1 4 1.0
2 18 4.7
3 168 43.4
4 186 48.1

8 2.1

3 .8
Total  387 100

Score Frequency Percentage 

1 29 7.5
2 116 30.0
3 161 41.6
4 44 11.4

32 8.3

5 1.3
Total  387 100
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Score Frequency Percentage 

1 7 1.8
2 39 10.1
3 187 48.3
4 123 31.8

26 6.7

5 1.3
Total  387 100

Score Frequency Percentage 

1 5 1.3
2 42 10.9
3 159 41.1
4 162 41.9

14 3.6

5 1.3
Total  387 100
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Score Frequency Percentage 

1 7 1.8
2 48 12.4
3 199 51.4
4 112 28.9

16 4.1

5 1.3
Total  387 100

Score Frequency Percentage 

1 12 3.1
2 20 5.2
3 69 17.8
4 278 71.8

4 1.0

4 1.0
Total  387 100
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Score Frequency Percentage 

1 55 14.2
2 82 21.2
3 154 39.8
4 85 22.0

8 2.1

3 .8
Total  387 100

Score Frequency Percentage 

1 26 6.7
2 55 14.2
3 189 48.8
4 100 25.8

12 3.1

5 1.3
Total  387 100



Score Frequency Percentage 

1 11 2.8
2 34 8.8
3 157 40.6
4 176 45.5

3 .8

6 1.6
Total  387 100

Score Frequency Percentage 

1 33 8.5
2 102 26.4
3 171 44.2
4 64 16.5

12 3.1

5 1.3
Total  387 100



Question 47 - The way in which stories about marriage are presented in the news can change 
how people behave when they are married 

Score Frequency Percentage 

1 31 8.0
2 103 26.6
3 179 46.3
4 40 10.3

21 5.4

13 3.4
Total  387 100

Score Frequency Percentage 

1 3 .8
2 17 4.4
3 208 53.7
4 139 35.9

7 1.8

13 3.4
Total  387 100
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Score Frequency Percentage 

1 13 3.4
2 48 12.4
3 149 38.5
4 150 38.8

12 3.1

15 3.9
Total  387 100

Score Frequency Percentage 

1 12 3.1
2 31 8.0
3 171 44.2
4 152 39.3

7 1.8

14 3.6
Total  387 100
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Score Frequency Percentage 

1 4 1.0
2 13 3.4
3 158 40.8
4 188 48.6

9 2.3

15 3.9
Total  387 100

Score Frequency Percentage 

1 30 7.8
2 64 16.5
3 158 40.8
4 116 30.0

4 1.0

15 3.9
Total  387 100
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Score Frequency Percentage 

1

2

3

4

Total

Score Frequency Percentage 

1

2

3

4

Total
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Media production 

Score Frequency Percentage 

1 89 23.0
2 128 33.1
3 98 25.3
4 63 16.3

5 1.3

4 1.0
Total  387 100

Score Frequency Percentage 

1 21 5.4
2 70 18.1
3 126 32.6
4 136 35.1

30 7.8

4 1.0
Total  387 100
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Score Frequency Percentage 

1 30 7.8
2 45 11.6
3 121 31.3
4 159 41.1

29 7.5

3 .8
Total  387 100

Score Frequency Percentage 

1 51 13.2
2 83 21.4
3 149 38.5
4 84 21.7

13 3.4

7 1.8
Total  387 100
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Score Frequency Percentage 

1 32 8.3
2 85 22.0
3 160 41.3
4 92 23.8

15 3.9

3 .8
Total  387 100

Score Frequency Percentage 

1 56 14.5
2 95 24.5
3 135 34.9
4 91 23.5

7 1.8

3 .8
Total  387 100
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Score Frequency Percentage 

1

2

4

Total

Score Frequency Percentage 

1

2

4

Total
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Question 14 - In talk shows, some events are staged 

Score Frequency Percentage 

1 7 1.8
2 36 9.3
3 163 42.1
4 142 36.7

33 8.5
Left blank 6 1.6
Total  387 100

Score Frequency Percentage 

1 11 2.8
2 46 11.9
3 151 39.0
4 156 40.3

19 4.9
Left blank 4 1.0
Total  387 100



Score Frequency Percentage 

1 14 3.6
2 28 7.2
3 62 16.0
4 231 59.7

48 12.4

4 1.0
Total  387 100

Score Frequency Percentage 

1 38 9.8
2 81 20.9
3 98 25.3
4 133 34.4

34 8.8

3 .8
Total  387 100



Score Frequency Percentage 

1 36 9.3
2 82 21.2
3 164 42.4
4 85 22.0

16 4.1

4 1.0
Total  387 100

Score Frequency Percentage 

1 43 11.1
2 113 29.2
3 103 26.6
4 122 31.5

2 .5

4 1.0
Total  387 100
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Question 35 - The stories you see on the news are about the only important events that took 
place that day 

Score Frequency Percentage 

1 42 10.9
2 100 25.8
3 101 26.1
4 137 35.4

3 .8
Left blank 4 1.0
Total  387 100

Question 37 - Some television stations do not have to make a profit 

Score Frequency Percentage 

1 107 27.6
2 115 29.7
3 58 15.0
4 35 9.0

68 17.6
Left blank 4 1.0
Total  387 100
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Question 42 - Filming Techniques*  

Score Frequency Percentage 

1.00 9 2.3
1.25 20 5.2
1.33 4 1.0
1.50 53 13.7
1.67 8 2.1
1.75 110 28.4
2.00 115 29.7
Left blank 68 17.6
Total  387 100

* Please note that this question was coded from 0 to 2 (see coding scheme in Appendix 10 for 
more details). The final score on the total ques average score on the 
four sets that made up this question. 

Score Frequency Percentage 

1 13 3.4
2 122 31.5
3 152 39.3
4 69 17.8

20 5.2
Left blank 11 2.8
Total  387 100
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Score Frequency Percentage 

1 13 3.4
2 19 4.9
3 88 22.7
4 246 63.6

12 3.1

9 2.3
Total  387 100

Score Frequency Percentage 

1 30 7.8
2 65 16.8
3 115 29.7
4 122 31.5

42 10.9

13 3.4
Total  387 100
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Score Frequency Percentage 

1 14 3.6
2 50 12.9
3 132 34.1
4 172 44.4

7 1.8

12 3.1
Total  387 100

Score Frequency Percentage 

1 11 2.8
2 18 4.7
3 80 20.7
4 253 65.4

12 3.1

13 3.4
Total  387 100
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Question 56 - Making the News* 

Score Frequency Percentage 

1.00 22 5.7
1.20 6 1.6
1.25 1 .3
1.40 17 4.4
1.50 9 2.3
1.60 43 11.1
1.67 4 1.0
1.75 2 .5
1.80 44 11.4
2.00 58 15.0
2.20 34 8.8
2.25 2 .5
2.33 2 .5
2.40 24 6.2
2.50 2 .5
2.60 18 4.7
2.67 1 .3
2.80 3 .8
3.00 1 .3
Left blank 94 24.3
Total  387 100

* Please note that this question was coded from 0 to 3 (see coding scheme in Appendix 10 for 
details). The final score on the to average score on the five sets 
that made up this question. 
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media literacy; they have written about what people need to know in order to be 
considered media literate and they have spent time and effort developing programs 

understanding people have, which determines whether or not they are able to adopt 

measurement instrument could render future media education projects more effective, 

In order to successfully develop a measurement instrument, it is necessary to make 

good reasons why the general population needs to be critical of  the media; namely the 

decision was made to approach media literacy from the perspective that the media play 

and so on, and to what extent people realize that the media shape their perception of  the 



focused on the target audience for most media education programs: youngsters attending 

producer and the user interacting with the media through four different processes which 

in literature were then related to the four arrows, and as a result each arrow was further 

of  the media on its users and its producers, and the way in which users deal with the 

regarding the media that are the result of  this awareness are, according to this overview, 

Figure I.

Arrow A - 

producers

on producers

Arrow B - 

  Selectivity of  producers

Production context
  Social and cultural 

  Economic
  Political

Arrow C - Arrow D - 
Handling

Managing media use
Mobilizing the media

Interpreting media content

Media

User



in terms of  what people need to know about it to do well as citizens in a mediated 

the development of  the questions that measured the different aspects, and the testing 

results were a combination of  quantitative and qualitative techniques, and were aimed 
at weeding out those questions that did not appear to measure media literacy, or which 

on developing a questionnaire that was solely geared towards the production of  media 

data from both pilots was to assess which questions contributed little or nothing to 
the measurement of  media literacy, and which could therefore be excluded from the 

sample used for the survey was a nonrandom convenience sample of  387 students, 
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majority of  respondents were expatriates living in a country other than their own, these 

media from their host country and their native country, but at times this was expanded 
by media from other countries where the respondents had lived, or international media, 

reliability analysis was carried out twice; once for the set of  questions that measured the 

that did not correlate well with the other questions under scrutiny both sets of  questions 

of  the questionnaire was addressed by testing whether several hypotheses regarding the 
relationship between media literacy and related variables held for the data collected in 

taken in the opening stages of  this project, when every effort was made to ensure that the 

were asked to assess the nature of  questions, as well as the relevance and representation 

addressing how critical youngsters are of  television, and that the topics addressed by the 

were used to draw conclusions about how respondents performed on the two scales 
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average, the respondents scored better on the scale that measured their understanding 

procedures were mixed; it seemed that the respondents knew a little about the very 

Next, a multiple linear regression analysis was used to establish which factors 

who watched the news more often scored lower on the scale that measured the 
understanding of  media production than respondents who did not watch the news 

of  media literacy pays to the four different relationships depicted in the schematic 

literacy researchers, although it does not receive the overwhelming attention given to 
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included in the schematic representation of  media use and production was already 

was made to look at media literacy from the perspective that the media play a central role 

be used as a checklist for programs which focus on increasing critical citizenship or 
teaching about the link between media and democracy, or as an instrument to assess the 

Regarding future research, one could further test and perfect the instrument 

on the different aspects of  media literacy from different angles, or apply them to 

be to look into rendering the instrument applicable to both younger and older target 

measure media literacy from the perspective of  the mediated democracy, and provides 
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alomtegenwoordigheid van de media speelt een rol in veel facetten van het leven, maar 
kan worden samengevat als de invloed op twee verschillende niveaus: maatschappelijk en 

media, ook komt een groot deel van hun kennis over zaken waar ze niet direct mee in 

creëren van iemands eigen identiteit, en geven ze dominante maatschappelijke normen 

media informeren mensen zowel over belangrijke gebeurtenissen, als over de visies en 

spelen een belangrijke rol in zowel het persoonlijke leven, als in het onderhouden van de 

publiek wordt vergroot door het gegeven dat de media niet altijd objectieve en volledige 

Sinds de jaren zestig houdt een groot aantal wetenschappers zich bezig met het 

hoeveelheid onderzoek naar mediawijsheid indrukwekkend is, is er weinig bekend 

ontwikkelen van een meetinstrument om vast te stellen hoe mediawijs de gebruikers van 

resultaten die verkregen zijn met dit meetinstrument inzicht kunnen bieden in de mate 
waarin mensen kennis hebben over de media, en dus in hoeverre ze in staat zijn een 

die verkregen wordt met het meetinstrument gebruikt kunnen worden om bestaande 

zijn er twee redenen waarom het belangrijk is dat mediagebruikers mediawijs zijn; de 
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besluit genomen om mediawijsheid te benaderen vanuit het perspectief  dat de media 

en de mate waarin mensen zich bewust zijn van het feit dat de media hun beeld van de 

alleen op het medium televisie zou richten en dat het instrument gemaakt zou worden 

de media in vier verschillende processen, die weergegeven zijn door de vier verschillende 

waar ze uitspraken over deden, waardoor elke pijl weer opgedeeld is in verschillende 

dat niet alle dimensies van media productie en gebruik evenveel aandacht kregen, en dat 
het veld de afgelopen twintig weinig veranderd is, dat er de afgelopen twintig jaar bijna 

het zich bewust zijn van de verschillende aspecten van media productie, de invloed van 
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Figuur I.

was het toespitsen van het concept mediawijsheid op de focus van deze studie: 

die de verschillende aspecten meten, en het testen van deze vragen in verschillende 
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hadden als doel om die vragen aan te wijzen die iets anders maten dan mediawijsheid, of  

van het project een vragenlijst te ontwikkelen die alleen gericht was op de productie van 

jarigen, waardoor zowel de jongste en oudste kinderen in de doelgroep van de vragenlijst 

studies was het ontdekken welke vragen weinig of  niks bijdroegen aan de meting van 

waarbij de respondenten die ondervraagd werden op scholen zaten die mee wilden 

respondenten maakten op zijn minst gebruik van media uit hun eigen land en media uit 
het land waarin ze woonden, maar in sommige gevallen werd dit uitgebreid met media 
uit andere landen waar de respondenten hadden gewoond, of  internationale media zoals 

Nadat de vragenlijst was afgenomen, werden de antwoorden allereerst geanalyseerd 

vragen die kennis over media productie maten, en vragen die gingen over de invloed van 

met de andere vragen, hadden beide sets van vragen een goed betrouwbaarheidsniveau 
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over de relatie tussen enkele persoonlijke kenmerken en kennis over media productie 

die kennis over media productie en de invloed van de media op de gebruiker apart 

van dit project toen gepoogd is alle bestaande aspecten van mediawijsheid mee te 

werd gevraagd om zowel de inhoud van de vragen alsook de relevantie van en de mate 

kon vaststellen hoe kritisch jongeren omgaan met televisie, en dat de onderwerpen die in 
de vragenlijst ter sprake komen niet alleen relevant waren, maar ook voldoende aan bod 

Nadat de betrouwbaarheid en validiteit van de vragenlijst bekeken waren, werden de 
resultaten van de survey gebruikt om conclusies te trekken over hoe de respondenten 
gescoord hadden op de twee verschillende schalen, en welke factoren van invloed waren 

de respondenten beter scoorden op de schaal die kennis over de invloed van de media op 

dat de scores op beide schalen gerelateerd waren, dus dat wanneer een respondent het 

scoorden op de verschillende aspecten van mediaproductie en de invloed van de media 

veel wisten over het feit dat er factoren zijn die niks met het nieuws te maken hebben, 

kennis over productie procedures gemengd was; de respondenten waren redelijk bekend 
met de hele praktische kant van nieuwsproductie, maar hadden nog veel te leren over de 

merendeel van de respondenten niet op de hoogte was van het bestaan van publieke 

werd duidelijk dat respondenten veel wisten over de invloed die televisie kan hebben op 

hadden een positieve invloed op kennis over media productie: gebruik maken van het 



nieuws keken lager scoorden op de schaal over media productie dan respondenten die 

op gebruikers werd positief  beïnvloedt door het opleidingsniveau van de ouders van de 

kan men stellen dat, ondanks het feit dat het veld van mediawijsheid vaak beschreven 

literatuur overzicht laat zien dat, met uitzondering van de invloed van de media op de 
producenten, elk aspect dat wordt genoemd, twintig jaar geleden ook al als onderdeel 

mediawijsheid vaak gezien wordt als een veld dat continue in verandering is, blijkt dat de 

het onmogelijk is om mediawijsheid in één keer in zijn geheel te meten; dit zal altijd 
middels meerdere instrumenten gaan die zich richten op verschillende onderdelen van 

besluit is genomen om mediawijsheid te meten vanuit het perspectief  dat de media een 

betrouwbaarheid en validiteit zijn onderzocht, ingezet kunnen worden in media educatie 



kijken naar het meten van de kennis over media invloed op producenten en omgang 

van mediawijsheid vanuit andere perspectieven, of  het onderzoeken mediawijsheid ten 

waarmee mediawijsheid, vanuit het perspectief  van media en democratie, gemeten kon 
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Curriculum Vitae

publications regarding the conceptualization of  media literacy and media literacy and 
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